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Action Module

Action Modules enable commonly used series of Action Plan Steps to be set up in a global library of Modules that can be

referenced in Action Plans. The Modules are set up as a "mini action plan" with a series of steps leading to outcomes
that will snap back into the Action Plan. Using Modules reduces the number of steps in the Action Plan by combining
similar branches of steps into one branch.

In the example (below), 2 outcomes of 'Dispatched' are combined into one branch and 3 outcomes of 'Not Dispatched'
are combined into one branch.

Action Plan Module

In the Action Plan setup, a Module is entered by selecting the Module (M) Action Type. A Module is then selected.

=
parent action x| Dispatch Module

description [Cail
dispatch instruction Al

action type [ Module
voice file name:
variation level
required with parent I~
jump to label

module [{ ~|Dispatch Police

The Modules are set up with steps similar to Action Plans. The branches of the step tree end in either a 'Go to Return
Label' (G) type step or a Full Clear. The G type step is assigned a value for Module Return Label.

(= Call Prem0X P A All is fine- ask for codeword/pin

o Cant get hold of Premise act VJHN.VCWORO ®
= Contact made, Is everything OK there?
(= Al is fine— ask for codeword/pin on CodewordPIN
© Codeword/PIN disi on A
 No/Bad Codeword/Pin

© Mo, allis NOT fine. Help!
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In the Action Plan, the children steps of the M type step are assigned to a Module Return Label.

= Call Premise. pai Call Premise.
@ Disp Agency module r CancelAlarm ®

@ Answered at Prem, noCW, call ECV
® No answer at Prem, Disp Agency N [Allis fine, with good CWPIN, log cmnt
n

& Allis fine. with good CWPIN. log cmnt dispateh

Operator Action

=|Comment

The module will be followed seamlessly by the operator. In the tree structure for the Step Navigator, M type steps will
branch into the module steps and the possible outcomes of the module. The outcomes display with the Module Return
Label in front of the Step Description grayed and italicized. The G type steps in the module display the Module Return
Label at the end grayed and in parentheses.

In the example (left), if a codeword/PIN is matched, the ‘CancelAlarm’ return label will be the executed and the
operator will be prompted with the action dialog for the ‘All is fine, with a good CWPIN, log cmnt’ step and if a
codeword/PIN is not matched, then 'the No/Bad Codeword/PIN' path will be followed to the 'Answered at Prem,
noCW, call ECV' step.



