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Receivers are entered into stages® as Tasks and associated with a Task Account to generate alarms.  Communication

information is entered in the Task Setup.

Account Format

Account Formats provide rules to interpret the raw message to deliver the signal to the corresponding Xmit# on an

Account in the stages™ database.

Character Code

With the Character Code, the location of the character in the raw message is identified. The character is identified from

the right of the Receiver Number (R), Line Number (L), or Panel Account(A). For example if the receiver number

is 1234, then R1 would be 4, R2 would be 3 ...etc.

In addition to the Characters from the raw message, a "literal" character can be entered, such as "-".

Option

There are several options listed in the drop down to handle spaces and leading zeroes in the raw message.

Replacements

The Condition is a string of characters that results from the formatting for either the receiver number or line number.

When that string of characters results, it will be replaced by the string entered in the Replace column.

Receiver Line Supervision

stages™ can be configured to supervise your receiver lines. Checks are made that your lines are receiving signals and

alerts are generated when lines have gone silent.

Line Timeout
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To configure the timeout of the receiver lines, open the Task setup window (Utilities | Processing | Task Status or Setup)

for the receiver. Go to the Lines tab. Enter the line# and timeout in minutes. This will set up the Lates Program to check

that the lines have received a signal. The Lates Program checks every 2 minutes for late tasks and generates an event

code when a task is late.

When a line has timed out, the event code LineTO will be generated on the Site associated with the receiver task. The

account will be entered into a queue and auto-fed to an operator.

Task Site Configuration

In the Task Site Configuration, different event codes or action plans can be applied to all or specific lines. To set up all

lines the same, enter the signal code of LineTO and apply an event code/action plan. To set up a line to be handled

differently, enter the signal code of LineTO and the point of L[+Line#]. For example, if a bank is using line 4 on a receiver,

enter L4 as the point and enter the action plans necessary to handle the bank’s needs.

Handling Line Timeouts

stages™ only alert on timeouts. After an alert is received, the line is tested by the central station staff or an automated

appliance such as the backStage Line Tester.


