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User Defined Fields

Additional Information specific to your central station can be attached to the Site, Site Device, Site Group, and Contact.

For instance, contract information can be placed in the site, or panel information on the device.

This additional information is set up in the User Defined Fields setup window. (Setup > stages™ Setup > User Defined
Fields).

T
VOF Tyse Orows | Dmgaich | 5 Summary | Exchute Bt Usage Bang| -

u Azcessinst Access Instruchion BFeeFom 10 @ Contact. Ste. Ste Grou) (] Site Growp Dealer

¥ Actlype Types of Accounts B0wpDown 10 7 ¥ v Ste Group - Dealer

B Acm A Freeform F?) v v St Group

®  AsmBypa marm Bypass e w @ Ste - Commarcial

W AnswenngSensce Answaang Senice w ¥ v Site Group

B APen AP In3tuCOn 1w ¥ Ste

B AppEngmne ApeEnging password - 200 Ste

B AppEngmeinstale AgpEngineinstaler passwer I Free Form 901 Ste

W ApphcationPocl! Appacation Pool EFeeForm 902 & Deaca

B AphcationPool2 Appication Pool EFreeForm 903 Deace

W ApphcationPocl) Appication Pool EfreeForm 904 Dwica

W ApphcatonPood  Appacation Pool EFmeForm 905 Dwice

W ApphcationPoclS  Appacaion Pool BFree Form 908 Dewcs

W AsghcationPocl  Appaeasien Pool D FresForm 907 Dece

B ApphcationPocl? Appacasion Pocl BFesForm 08 Dewce

B ApphcationPocll  Appecation Poct EFreeForm 908 Deace

Bl ApphcationPootd Appication Pocl EfreeFom 910 Dewc

8 BackUginst EFesfom 120 ¥ Sts

Add a field on the left pane. The UDF code is stored internally to be targeted for interfaces with third party software,
the Label is what the stages Users see. The UDF can be Free Form (Big Text), Yes or No (Flag), Date (Calendar Lookup),
Lookup, Drop Down, or Number (Integer), selected from the drop down. The Order is what order the UDFs appear in
the list on Site, Device, Contact or Site Group. UDFs with the Dispatch flag checked will be displayed in the 'Additional
Information' tab in the Alarm Dispatch window.

The UDF is assigned to one or multiple of Site, Device, Contact and Site Group in the UDF Usage pane. Site can be
filtered by Site Type and Site Group can be filtered by Site Group Type.

For UDF types of Lookup or Drop Down, the options available for selection are entered into the UDF Setup Codes.

The Site/Device value for the UDF can be included in Email Templates, SMS Templates, IVR Scripts, and Action Plan
Instructions.
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