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H - Hours

Select action type as Hours (H).

During an Hours Step, the Dispatch Wizard will check the Hours assigned to a Site or Site Group to determine if the Site

is Within Hours or Outside Hours.

An Hours Type is selected from the drop down, and either 'Site' or the Site Group Type is selected.

Following Steps:

Steps following an hours step will be defined as 'WithinHours', 'OutsideHours', 'NoHours', or 'AllElse'.

http://stages.knowledgeowl.com/#
http://stages.knowledgeowl.com/#
http://stages.knowledgeowl.com/#
http://stages.knowledgeowl.com/#

