Multiple Alarms
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The Stages Alarm Buffer All has a column called Multiple Alarms.
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‘larm Date |Eapsed | o | Evem: Code | Operstor_| Locked by | xmic= | ke hame | Muleiple Alarms | Cry | Stae | Region | Ste Type | Grougs | Poi: Seanus | Message
P 06/13/2210:41:25  00:46:35 5 Service Alarm (Critical) BackStage QWFOD1A.skyward.azure Skyward Stevens Poi WI  US - United States. backstage BackStageAlerts (2005), Sk Points: 1, 2, 2, 4,5, 6, 7. 8, 9, 10, 11
P 05/18/22 14:00:54  5%:23:55 30 Bold Alarm Biller Maintenance RB bdgprddcCO1.ab.alarmbillercom  BG-AlarmBiller US - United States backstage Paints: 2, 4, TimerTest
P 01/26/22 10:20:57  5%:23:55 50 Maintenance Due AB buc01 lobe.local bucdi lobe. local 565 (1) Points: TimerTest
P 05/26/22 11:21:24  5%:23:55 50 Maintenance Due 01 lobe.local 01 lobe. local 565 (1) Points: 2,3,4,5,6, 7,8, 3 10, 11,1
D 12/22/22 10:2151  5%:235 50 Maintenance Due ki.Seclobe.local ki.Seclobelocal 565 (1) Poines: TimerTest
B o01/21/22 10:21:25  9%:23:53 50 Maintenance Due AB idsak lobe.local idsak lobe.local US - United States Intemnal Host 568 (1) Paints: 2,3, 4, 5, 6, 7, 8, 9, 10, 11,1
B 01/21/23 10:21:41  99:23:53 50 Maintenance Due AB bt Test-SiteSGS-A-Standard-Priority US - United States backstage SGS Test Group (1234) Points: 1, TimerTest
B o01/21/2310:21:51 99:23:53 50 Maintenance Due flame.secglobe.net Flame.secglobe.net SGS (1) Points: 12, 13, TimerTest
B 02/20/2210:20:53  99:23:53 50 Maintenance Due AB IVR-OUT. lobe. local IVR-OUT. lobe.local SGS (1) Points: TimerTest
B 02/20/23 10:21:25  99:23:53 50 Maintenance Due be t lobe.net SGS (1) Points: 1, 2, 3, 4, 5. 6, 7. TimerTest
B o0s/21/2311:21:41  99:23:53 50 Maintenance Due idi lobe. local idi lobe. local SGS (1) Points: TimerTest
B o0s5/21/2211:21:46 99:23:53 50 Maintenance Due TPWADO1. lobe. Local TPWADO1 lobe. Local SGS (1) Points: 8, 16, TimerTest
£ 06/08/23 14:01:41  9%:23:55 50 Maintenance Due d01 lobe.net d01 lobe. net SGS (1) Foints: 1, 2, 3, 10, TimerTest
£ 01/21/2310:21:04  9%:23:55 51 Backstage Maintenance oT backStage.QuickResponse.net Quick Response Cleveland OH  US - United States backstage BackStageAlerts (2005), QuPoints: 3, 4, 7. 3, 13, 14, 17, 23, 25,
£ 01/21/2310:21:04  9%:23:55 51 Backstage Maintenance Aa ritehite-gw.ritehite.com RitaHite Corporation Milwaukee WI  US - United States backstage BackStageAlerts (2005) Points: 1, 2, 3, 4,5.6,7. 8 9, 10, 11
£ 02/20/23 10:20:58  99:23:53 51 Backstage Maintenance backstage.dowco-inc.com Dowico Industries Manitowoc Wi US - United States backstage BackStageAlerts (2005). Do Points: 1, 1.1

D 02/20/2210:21:09 992358 51 Backstage Maintenance backstaga.rrms.com Rapid Responsa Syracuse WY  US - United States backstage 8ackStagaalerts (2005), Ra Points: 1, 2,3, 4,5, 6,7, 8,9, 11

This is a concept/scenario where a group of Accounts/Xmits are in the same building and it might make sense to group
the alarms from those accounts together, rather than making individual lines in the Alarm Buffer. This would allow a
dispatcher the option to handle all these Alarms (which can help reduce dispatcher workload).

A Sitegroup is set up and this example is defined as Type = Building.

This button on the Site Group is what the user would see when it is NOT configured.

Site Group Setup (1)
S CHm Sy
name 123 Alarm Co
site group type Dealer
time zone (GMT-05:00) Eastern Time (US & Canada)
parent site group
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‘Assign Dispatching Sita e TyiS
Assign a Site to be used for dispatch on All sites 6
in this Site Group. Typically used for apartment |-

- tial 4
buildings or large campuses,

Detail | Contacts | Contact Lists [ Default Device | Action Plans | Hours | Code Words | Schedules | Xmits

Total 6
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sife group# 1
site group” |123 Alarm Co
time zone* 13 :J(GMT—GS :00) Eastern Time (U3 & Canada)
parent site group =]

The below example Site Group is set up with Site Group Type and does have Xmits assigned to it. The button is gone
and there is a link function showing.

Site Group Setup (2100)

RGO SampTTT
name Irvine Tower Apartments
site group type Building
time zone (GMT-08:00) Pacific Time (US & Canada); Tijuana
parent site group 123 Alarm Co
dispatching site [rvine Towers Main
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These sites are members of this Dispatching site:

sign Dispatching Site
site group® 2100
dizpatching site Irvine Towers Main

| | €3]

Chone Figgins Residence
Chone Figgins Residence
Cheone Figgins Residence
Chone Figgins Residence
Chone Figgins Residence
Chene Figgins Residence
Chone Figgins Residence
Irvine Tower panel block 1
Irvine Towers Main

John Smith Residence Apt - 101
Jones Residence

Molina Residence

When each Xmit has an alarm and more than one at a time, they display on the Alarm Buffer All screen in a single row.

£ 01/06/23 13:10:3 $9:23:59 30 Fail Timer Test Alarm AB R32-1234 AP Inc. Santa Ana
£ 01/06/23 13:12:2 §9:23:55 30 Fail Timer Test Alarm UNKNOWN302 Unknown Site Task 302

£ 01/06/23 13:12:2 89:23:55 30 Fail Timer Test Alarm UNKNOWN306  Unknown Site Task 306

£ 01/06/23 13:12:2 99:23:59 30 Fail Timer Test Alarm UNKNOWN307 Unknown Site Task 307

£ 01/06/23 13:12:2 99:23:59 30  Fail Timer Test Alarm Floydl Floyd Residence Irvine

£ 01/06/23 13:40:3 $9:23:59 30 Fail Timer Test Alarm 8600-1234  Monitoring America Test Account Tulsa

£ 01/06/23 13:40:3 §9:23:55 30 Fail Timer Test Alarm nl SuiteMissing  Site Import 123 Malvern
DO 01/06/23 14:00:0 99:23:59 30  Fail Timer Test Alarm R32-4198 Bengie Molina Residence Anaheim
O 01/06/23 14:05:0 99:23:59 30  Fail Timer Test Alarm 33-1234 Taco Bell 4201 Orange
£ 01/07/23 06:55:3 99:23:59 30 Fail Timer Test Alarm AB 21-001 Irvine Towers Main 3 Alarms: 21-000 Irvine Towers Main, Fail Timer Test Alarm 21-001 Irvine Tower panel block 1, Fail Time

£ 01/07/23 06:55:3 99:23:59 30 Fail Timer Test Alarm nl BWSIX123 Site Import 123 Irvine

£ 01/07/23 06:55:3 §9:23:55 30 Fail Timer Test Alarm nl Site Import 123

£ 01/07/23 06:55:3 99:23:55 30 Fail Timer Test Alarm ts R11-1234 Ken's Test Account Riverside
B 01/07/23 06:55:4 99:23:59 30  Fail Timer Test Alarm nl BWSI123 Site Import 123 Malvern
£ 01/07/23 06:56:1 99:23:59 30  Fail Timer Test Alarm f22 Multiple Device Test account

O 01/08/23 01:44:4 69:23:55 30 Fail Timer Test Alarm DatalocSuggest Crane, Denny Anaheim
D 01/05/23 21:16:3 59:23:59 30 Fail Timer Test Alarm TEST666 Chone Figgins Residence



