Chat

Autoprocess

A stages chatroom is created through the chat autoprocess. When this autoprocess is attached to an alarm signal, and

the configured notification will go out to the designated contacts. Additional flags allow for contacts to perform
additional actions within the chatroom.

‘ Detail | Rules [ Conditions —_

auto process ChatTest
descriplion | Chat Testing

action* |Chat Initiate Chat Session
status [&] Active
chat dispatch request ¥

prioity :J
delsy seconds
alarm option [&] None

overnde event code =
chat cancel request ¥ abort group :J
chat cancel code word [F
5enc_r‘o‘tf)' for existing chat [T ] e
chat first acoess. -E'\'E'Tt code | ChathACs *|Chat Accessed By Subscriber 0 repent Notle i B
chat Et‘::trc‘::ri g ignore test ¥
chat on test [ ==t camment
order schedule option
- hours type [+
notify deday period
event code [ChatSen] & Chat Sent "|Dtif?,f_CEFC>E| by point 7
no recipient event code |ChatiR :JChat - Mo Recipients Available mijETEETE(
o recipient operator aciion 3 naofify cancel operator actions )

site group types :J
site notify option [&] All Site Contacts Plus Site Email

htrnl format :J
email from address Reports@boldgroup.com
email from name |Chat Testing
sunject [SiteGrouphamea: Dealer] alert: [Ev
bedy | There was a [EventDescription] from [SiteName] at [Sitelddress] in

[BitaeCity] . The alarm was received at [EwentDateTime] . Click the link to
enter a chat with other contacts responsible for this site. [ChatURL]

sm= message k. [EventDescription] was triggered at [SiteName] . Click now to cancel the

alarm or dispatch suthorities [ChatURL]

nitial chat message | The [EventDescription] was received from [SiteName] at [Sitelddress]
[Bitelddrass2] in [SiteCity] -

The signal came from the [PointDescription] at [EventTime] on
[EventData] .

chat url hitps:/fstages.boldgroup.solutions/Chat/Chat.aspx
ntermal notes

Q l Ej _"J Rule Search EJ

Additional actions include:

Dispatch: Request dispatch on alarm



Clear: Clear alarm with valid code word

Service: Request service

Call Me: Request phone call

On Test: Place on test

Notification

123 Alarm Co. alert: Burglar alarm [ Summarize this email

To: @ Nick Lee

A This sender reports@agmonitoring.com is from outside your organization.

© 5 Reply % Replyall «~ Forward & 49 B
Fri 4/24/2026 10:09 AM

Manage sender

This email originated from outside of Bold Group. Do not click on links or open attachments unless you recognize the sender and know the contents are safe.

There was a Burglar alarm from SGSTest at 10325 M. Port Washington Rd in Mequon. The alarm was received at Apr 24, 2026 08:09. Click the link to enter a chat with other contacts responsible for

this site. hitps://evnt.chat/?0mfyzQ5Hhn

5 Reply ~ Forward

Chatroom
Gsr &Y &) (&
Dispatch Clear Service: Call Me

From: Secure Global Monitoring

Point; -
SignalCode: BA - Burglary Alarm

41282026, 9:36:54 AM

026, 9:40.57 AM
8/7026, 9.41.19 AM
Site ( connoriohn.brousseau@boldaroup. com;

13539 - CBH Burglary Alarm received at Apr 28, 2026 09:36

| can't get there, is everything alright?

4/26/2026, 9.42:04 AM

Hick Lee

I'm on my way. ]
42872026, 94231 AM

Nick Lee
Everything is fine. ]
472872026, 94259 AM
Nick Lee
Cancel Requested ]
472872026, 94332 AM

Chat Cancel Verified Codeword
426/2026, 9:43:33 AM
| 2
Send Image

Chat Members a
@ Nick Lee
@ CBH

v

Inside the chatroom, contacts can see who else has also been contacted. Buttons along the top of the window will allow

contacts to perform any actions allowed through the autoprocess.

The chatroom will be open for 5 minutes after the alarm has been cleared and will then be closed.

Dispatch

[£3] Alarm Dispatch

[ £
£ 10511 12:5:2:60 Gas Alarm Alarm
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Recent History

D 04/28/26 11:11:26  105-1-1 ChatSent - Chat Sent

Recert History | Recent History Summary | Expected Events - Areas | Point Status Mass Tesg/Runavay | Recent Changes

"Pizza By The Slice[connorjahn.brousseau@bold 809

D 04/28/26 11:11:25  105-1-1 cB Create a Chatroom for Deme

800

If a chatroom has been created, the chat button will appear on the dispatch window. This will allow the operator to



open the chatroom log in stages and view the chat log.

iat Room
description 13539 - CBH Burglary Alarm received at Apr 28, 2026 09:36
start 04/28/26 09:36:54

Display InfOut

04/28/26 09:43:33
Chat Cancel Verified Codeword

04/28/26 09:43:32 Nick Lee Cancel Requested Codeword: Kevin

04/28/26 09:42:59 Nick Lee
Everything is fine.

04/28/26 09:42:31 Nick Lee
I'm on my way.

04/28/26 09:42:04 Site ( connorjohn.brousseau@boldgroup.com)
1 can't get there, is everything alright?

04/28/26 09:36:54

From: Secure Global Monitoring 13539 - CBH Burglary Alarm received at Apr 28, 2026 09:36 Point: - SignalCode: BA -
Burglary Alarm

Chat Room Members

Site ( connorjohn.brousse active connorjohn.brousseau@boldgroup.c
Nick Lee active NL@bg.com
L ] »




