
Alarm Statistics

This window will display alarm times based on the desired format. 

Bucket minutes

Amount of time per interval

Group By

Alarms will be grouped by the chosen option. Available Options: Priority, Priority Group, Dispatch Group, Priority

Group & Dispatch Group, Operator & Priority Group, Operator & Dispatch Group, Operator & Priority Group &

Dispatch Group

Time Option

Alarm Time measures the from the time the alarm was set to this priority to Alarm Retrieval.

Operator Handle Time measures the time from Alarm Retrieval until Full or Partial Clear.

First Response measures the time from the initial alarm until the first access.

First Action measures the time from the initial alarm until the first Action taken (First Operator Action other than

"Accessed".)


