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Column Width 

Resizing Column Widths will be retained for the user when reopening or refreshing a 

window. 

 

Search 

“Enter” has been added to some Search windows as a hotkey to initiate the search.  (Site 

Search, History…) 

 

External Users 

Site Group Contacts are set up as external users in a separate window, opened from the 

External Users button on Site Group Summary 

 

 
 

External Users are listed, and administered on the right.  Users are added from the contact 

list, or by pressing the corner button in External Users. 

 

 
 



External Application 

The Banner in the external application now consists of a Background Banner image and a 

Banner image.  Changes will need to be made to existing Site Group Custom Style Sheets 

to reflect this change. 

 

Search Results remain open and available after the site is opened.  The Clear All button 

has been added to the search window to clear the search parameters. 

 

One Click Site Database Report is available on the Site summary.  The Report will open 

as a PDF in a separate browser tab/window. 

 

 
 

The Recent History tab has been removed and the History select has been added to the 

right of the summary.  The History will open in a new window.  Caller ID is logged to 

history (flyout). 

 

One Click Activity Report is available to generate a Detailed Activity Report for the last 

24 hours from “now” or the end date. 

 

 
 

The external application Site Information includes the same tabs/windows as in the main 

application. (Including Dispatch Types, Contract Items...) 

 

Day/Time is available for Contacts and Phones. 

 

Contact Delete has been added to the External Application as a separate permission. 

 

 

 

 

 

 



The Utilities Menu has been added to the External Application.  These utilities are also 

available in the monitoring application. 

 

 
 

Action Plans display the Global Action Plans. 

 

Data Changes displays the External Data Changes made by this site group. 

 

Excessive Activity displays sites where Event Codes (grouped by Report Code) 

exceed the given threshold for the time frame entered. 

 

Excessive Operator Actions displays sites where Operator Actions (grouped by 

Report Code) exceed the given threshold for the time frame entered. 

 

Sites in the External Application will use the Site’s Site Group when applying External 

Event Codes / Action Plans.  By default, the parent Site Group data will be available to 

the sub Site Group.  This can be turned off with the Exclude Parent External Event Code 

flag in the Site Group setup. 

 

Reports 

The Detailed Activity Report includes options for Include Data Changes, and Combine 

Transmitters.  Data Changes are listed as rows in the report and identify what kind of 

information was changed.  The Combine Transmitter option groups the report by Site 

rather than Device.  Include Data Changes requires Combine Transmitters to also be 

used.  Each Site or Device in the report has an Event Total. 

 

The Open/Close History Report includes the Combine Transmitter option to group the 

report by Site instead of Device.  Each Site or Device in the report has an Event Total. 

 

Added No Activity Report, listing Sites with no Event Codes logged in the time frame. 

 

Expired Contacts are not included in the Site Database Report. 

 

Device Test 

Test Comments are added to History Comments. 

 

Alarm History 

Point has been added. 

 



Pending Restores 

The Restoral Wait HH:MM:SS will override the Wait times for all the unrestored points 

in the list. 

 

 
 

Timer Test 

When the Automatic Timer Test stages™ Option is on, placing a device in service will 

automatically set up the next expected timer test. 


