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Quick Call  

Quick Call window has been added to handle incoming Phone Calls.  The Quick Call 

window is accessed from any of the site searches. 

 
 

The Quick Call window has the device list, site summary and site note similar to the Site 

Data Entry window, with Tabs for On Test, History, Manual Event, Contacts, Quick 

Config (view) and Call List (view).  Function Buttons on the site summary include Data 

Entry, Alarm Dispatch, Notes, In/Out of Service, Alarm History, Verify Contacts, and 

Related Sites. 

 

The On Test list (in Quick Call, Alarm Dispatch, and Site Data Entry) displays the last 20 

test events.  Current Tests are blue and bold. Scheduled Tests (Future) are black.   

Expired Tests are muted and italicized.  Recurring Tests display the day/time schedule to 

the right and are black when not in effect, blue and bold when in effect, and muted and 

italicized when expired. 

 
 

Quick Call permission has been added under the Site Access permission.  The Quick Call 

permission grants access to all the functionality of the Quick Call window except the 

buttons to access Data Entry and Alarm Dispatch windows, and the Contacts tab.  The 

Contacts tab loads if the user has permissions to it through Data Entry.   

 



Site Lookup  

Agency, Permit, and County have been added to the Site Lookup. 

A Clear All Button has been added to the search to clear all information entered in the 

search fields. 

 
 

On Test  

On Test Without Verification button has been added to the On Test window.  This is 

secured separately under a new Permission under the On Test permission. 

 

The Clear Test Button has been changed from a check mark to an ‘x’.  Device Clear Test 

and Extend Test confirmation windows include a comment field. 

 

 

A problem with the On Test Proceed Anyway function has been corrected.



 

Site Summary  

Site Language and Central Station License have been added to Site Summary (flyout). 

 
 

Alarm Buffer All  

Site Group has been added to Alarm Buffer All List. (Groups) 

 
 

Mass On Test  

Mass On Test has Auto Complete features and will default the start and end times like the 

Device On Test. 



 

History  

The background for events from today is blue, and the background for events from 

previous days is gray. 

 
 

Service Type has been added to the History flyout. 

 

Test History  

Current Tests are included in the Test History tab. 

 

Call List  

A stages™ Option “Name Format” has been added to manage how the Contact Names 

are displayed in the Contact List and the Call List.  Keywords of Title, First, Middle, 

Last, and Suffix are used to create the name format.   

 
 

 
 

The order of the Call List is always the same, regardless of the current Action Plan. 

 

Site Permit  

The permit rule on Site Permit has auto-complete. 

 



Site Dispatch Types  

All Dispatch Types are listed.  Dispatch Types that are checked apply to the Site. 

 
 

Schedules  

Schedule Defaults has been added to the Schedule Setup and will be defaulted in when a 

schedule is added.  View and Write Permissions have been added under the Schedule 

Setup. 

 
 



The Area and Schedule tabs have been merged. Unscheduled Disarm Rules is opened in a 

modal window from a button in area. 

 
 

Central Station License#  

Central Station License# has been added to the State and Agency setup windows. 

 

 
 

 

Follow Up  

Follow Up has been added to data entry.  The Clear Follow Up button has been changed 

from a checkmark to an ‘x’. 

 



Xmit Code Control  

Site Type and a Dispatch Type multi-select have been added to Create Xmit. 

 
 

Site Group Counts  

Columns for # put in services, and out of service in last 30 days have been added. 

A Total line and an Un-specified (No Site Type) line have been added at top of list. 

 
 

Site Type setup includes a flag to exclude the site type from the Total line. 

 



 

Contact UDF  

Contact Level UDFs have been added. 

 
 

Contacts has been added to the UDF Usage pick. 

 

Global Action Plans  

Global Action Plans has been added to the Alarm Processing setup window to list Action 

Plans that are utilized by global Action Plan Rules. 

 

Day Time  

Day Time Schedules use “Open”/ “Close” as labels. 


