STAGES 2.2.7 Release Notes
June 25, 2010

Images
Button Images display an Alternate Image in certain situations.

A blue image indicates that there is information stored within the window opened by the
button. For Example, the Button images for Documents and Patients are blue when there
is document/patient information entered. Device Test on the Alarm Dispatch is blue when
a Test is in effect.

210,

A red image indicates that there is a piece of information that cancels or overrides the
information that is shown on the screen. For example, Phone Override turns red when
there is an Override in effect or the phone has been marked as bad, and Temporarily
Inactivate Contact turns red when the contact is inactive.

)]

List Delete
List Delete capabilities have been added to several setup tables.

[+ Authority

(@) | Authority | Description | Custom |
] Basic Basic Il
] C Cancel Only Ol
O Custom Contact Custom
O Full Full Contral ]
] OpenClose Qpen Close Only ]

Previous Site Search

The Previous Site All has been replaced by Previous Site Search. Parameters can be
entered for App User Num (blank for all) and an end date/time. More previous sites can
be viewed using the more and previous buttons.




Previous Sites Search

app USer #3562 ~|Bryan Weissman
end date =]
end time

-

€3] | Previous Sites All Operators

| StartDate | Time | Initials | Xmit# |
T2 2 06/29/10 Jun 29, 10 17:37-:30 - 17:38:30 BMW 333 te
LTI O 06/29/10 Jun 2910 17:37:30 - 17:38:30 BMWY  f222 te
2T 2 06/29/10 Jun 29, 10 17:33:22 - 17:35:18 BMW 333 te
O
O
m

4T 06/29/10 Jun 29,10 17:33:22 - 17:35:18 BMW 222 te
23ETY 06/29/10 Jun 28,10 17:02:39 - 17:29:14 BMW 333 te

IR e /B | Ac MmN Liven 70 AN AT-M-20 AT-A0-44 DRALAT £171 4

A new permission ‘Other Users’ has been added under the Site Group Search. When this
is granted, the user can use the App User Num field. When it is not granted, the App
User Num field is hidden and the user’s App User Num is defaulted so only the user’s
Previous Sites will be available.

Site Activate
Site Activate has been redesigned to bring more information into one single window for
quick data entry.

Activate Site (d99.9999, In Service, Groups: 123 Alarm Co, Woodbridge Home Owners Association, Demo Installer)

"Rehivate Sie gl Dispatch Types QI F==Xic]
site name Smith Residence (53] Dispatch Type
region [Ga ~California > Burglarysadfsadsadt
time zone [§; (GMT-08:00) Pacific Time (US & Ganada); Tijuana ¥ Guard Enhanced Intrusion
sitetype [R A|Residential  SMS messages
language |ENG English I~ Intrusion
address [345 Jamboree I~ Burg IVR Cancel [E[Z] E[TIXIcs][ Agencies
address2 I~ ssstype = | Ageney | Tvoe | Phone | nstructions. | Perm Req| )
address info I~ Altenate Intrusian = Civic Center Police  949.534.2222 Verify with 2 contacts bef
zip select Inine Fire Department  Fire  949.665.1234 Dispatch, #hen call premit
city, state, 7ip Ivine cA o606 Anaheim Hills EMS  Medical 714.777.1256 |
county|Qrange o|=[7] [E[X[7| Code Words
Cross street [Baranca | Code Word | Code Word Guestion | Authority Effective Datc | Expirc Date |
directions Turn Left O Demo [] ] L]
m:f =171 B 110 [Phones (Site)
| Phone | Extension Phone Type Comment | Asto| |
map, page, coord [m] 2203 9491234567 P [IPremise
halis Fax v|
o Big Dogs in the Back yard A ED Jﬁic““::;z“m . o
[Be careful &) | Orderd Ttle | FiratName | Last Name | Suff| ECV] Authorty o | Phone | Phane Type | Prone2 | ProneTyp=2 | xpred |
® [10 Jane Smith | 2JFull Control 5555 714.789.4501 ¢ | [ Cell =
device bipe [a1440 =JAdemco 1440 ® 20 Joe Employee O [openc 2JOpen Close =
EI‘;"’E“‘:““L’::“‘EZ: EE g . B [0 Bob Contact O |Basic ~JBasic bob =]
signal format A = 50 bryan w ] = 123 7149879876 ¢ Cel izt MFx
merest 60 W John Smith Jr full | 2JFull Control | Owner 949.008.4200 \w  [EIWork 949998.4208 (¢ ZJCell
type
defauit 1Days 0h-00
days. hours. minutes
fail event| B
X =4
EEE=EREE
| Pont | Status Sigtd | RST Event Code | Location | Type Description | Area Action Plan I |
[m] 1 A |[HAlam O [110 ~JFirell FD ~JFront Door WMotion | =] Motion Sensor ]
0 3 A EAam 7 lopen  ~JOpen-log enly ] B
O & A [DAam [ [close | 2Close - log only a ]
[m] 5 A FA=m O [1s0 | 2JGeneral Alam a k]
0 5 A B Aam O 110 | 2JFirelt K 2JKitchen smoke 5] Smoke Detector B
O 7 A EAam O [120 ~|Burglary FD 2JFront Door []
O 9 A [EAarm O [120 ~|Panic [ ] =
0 1 [ Alarm [ Bug  ~Burglary &l uotion [ Motion Sensor 1224 ~|Burg - Resi Simplified (d )

Lockbox
Fields for Lockbox Code and Lockbox Location have been added to the Site data entry
window. The fields are displayed in the Site Summary fly-out of the Alarm Dispatch



window. The Variables [LockBoxCode] and [LockBoxLocation] have been added for
use in Email/SMS templates and Rich-Text fields such as Site Info and Action Plan
Instructions.

Contacts
‘Link Existing Contact’ hyperlink has been added to the bottom of the Contacts window
to attach Contacts that already exist in the database to the site.

Contact Search
first name last name|jones phone

=

| Name | Phones | other Links
8| dfg Mary i Jones 333.222 4444 Site: Taco Bell 4201
| John Jones 1231231234 Site: Smith & Smith Law Offices
@ Tom Jones 1231231234 Site: John & Mary Figgins Residence

Link this Contact

ll:]ispleu,r Expired Link Existing Contact Reorder Contacts

Contacts can be deleted from the Contact Detail.

FlialliE | PSSPl LPRSLNILFULIFTL T LTl | OWUIcs WUTig

Contact Detail

order® 10 |pelete
name: first| K | middle  l1ast titl e suffix
Jane Smith
ecy[v]
keys
authority [fy “|Full Control
relation [~ A Mwner

Link Existing Contact and Contact Delete functionality is tied to the Contact Insert
permission.

A Reorder Contact link has been added at the bottom of the Contacts List. A date/time
range can be entered to temporarily reorder the contacts for call lists/call routines.



et m i i [ [ rarmsarg [ A g rassarg [

| Contacts

| Hame f 7l
Jane Smith |=/7].. [ E[=[3<[t3] | Reorder Contacts il
Mr. John Q@ Smith Jr. | StartDate | StartTme | EndDate | EndTime |
H 06/25/10 00:00 072510 23:59
k
Lith
ela
i A ct
!
€5 | Name | Order | override Order |
Mr. John Q Smith Jr. 60 GO
Jane Smith 10 100
/&
re ¢
co
I_
I_

Display Expired Link Existing Contact Reorder Contacts

When the Contacts are reordered and in effect, the link will display in red.
Display Expired Link Existing Contact Reorder Contacts

Added Permissions ‘Contact Reorder’ and ‘Contact Reorder Write’ under Site Access |
Data Entry | Contacts

Additional PINs can be entered for a Contact with the Addition PIN button on Contact
Detail. If there are additional PINs for the Contact, the button is displayed in blue.

| order | PN
O 99 Additional
O 100 More Keys!

Site Summary

Dispatch Queue has been added to Site Summary (flyout) to display the queues that the
current alarm is qualified for.




Alarm Dispatch (d99-9999, Smith Residence)
15:25:29  Locked for Dispatch Enter Auto Feed |"nispatch Action Wizard Y Call List y Patients Y UDF Y Manual Dial

amitE d99-9999 Smith Residence (Smith Residence) o | Dispatch Action Wizard Step Navigi
345 Jamboree
Irvine, CA 92606 . -
alarm 3?2'?9 Residential - Burala GRDENHINT alarm# 3527 Residential - Burglaryoco:, GRDENHINT, SMS - Active
oot glaryxxx, ' alarm# 352701

( dispatch queue Q4-Queue #4. Q5-Queue #5)

site phones 949 723 4567, 949 723 4568

es Burglary:ooo:, GRDENHINT. SMS

California
(GMT-08:00) Pacific Time (US & Canada): Tijuana
ge English
cross street Baranca
suhdivisinn

groups 123 Alarm Co. Woodbridge Home Cwners Association.
Demao Installer
permits
code words  Demo
info Big Dogs in the Back yard
Be carefull

Status Bar
Functionality has been added to change how the Auto-Feed Status is styled for display in
the status bar. Styles can be added to the Custom.css file in the Custom folder.

For Example:
.StatusPanel_StatusBar .Form_StatusBar-Y_Value_Status
{ font-weight:bold; color:#0a0; }

All Queues Auto Feed 16:20 - -

.StatusPanel_StatusBar .Form_StatusBar-N_Value_Status
{ font-weight:bold; color:#fe@; }

All Queues Mot in Auto Feed 15:22

Call Routines
Options have been added to Call Routine for ‘Stop Call Rule’, ‘Contact Made Rule’, and
‘Retry Phone Rule’.

Call Routine
[E] | call Routine. | Description | Max Recipient | Max Phone | Verify Code Word | Use Phone Type Order | Stop Call Rule | Contact Made Rule | Retry Phone Rule
BurgContact  Gontacts an Bur 99 a9 O ] [EAll Attempted [ One Contact Made [¥ Contact Made & New
g
O BurgPrem Initial Call to Premise on Burg. Ring 4 times. dt 1 3 O ] One Reached One Contact Made Al
D BZ0 One try only [ g D D All Attempted All Contact Made Contact Made & New
mExE= [ : " o e
[m] BZ999 Try til you die 5 5 O ] T
O c Call Contacts 1 99 o Contact Failed
O FirePrem Initial Call to Premise on Fire Alarm 1 29 O a New
O Inform Inform Contact of Situation 2 3 (m] o =]

Stop Call Rule defines when the Call Step is completed. ‘One Reached’ will proceed to
the next step as soon as contact is made with one recipient. ‘All Attempted’ will keep
calling recipients until the recipient list is exhausted. When ‘All Attempted’ is selected,
the Contact Made Rule defines the whether the Action Plan will go to the Contact Made
step or the Contact Not Made step. ‘One Contact Made’ goes to the Contact Made step if
at least one recipient was contacted. ‘All Contact Made’ only goes to the Contact Made
step if every recipient was contacted.

The Retry Phone Rule defines which phones are available to call in the step. The
standard option is ‘Contact Made & New’ which will only call phones that have already
had a contact made, or have not yet been called. ‘All’ will call any phone, regardless of



previous calls. ‘Contact Failed & New’ will only call phones that have not already made
contact. ‘Contact Made & Contact Failed’ will only call phones that have already been
called. ‘Contact Made’ will only call phones that have already had a contact made.
‘Contact Failed’ will only call phones that have already been called and had contact not
made. ‘New’ will only call phones that have not been called previously.

Data Change Log
Added Site Group Changes (Utilities | Lists | Site Group Changes) to display the data
change log to Site Groups.

Site Group Changes

site group [4 2]123 Alarm Ca

end date ftime

=

Site Group Changes =
Site Grou Site Group | Date | # of Transactions

1 123 Alarm Co 06/21/10 1

1 123 Alarm Co 06/17/10 5

1 123 Alarm Co 06/16/10 1

1 123 Alarm Co 06/15/10 1

1 123 Alarm Co 06/11/10 6

Details i
| Reference | Table | Type | Time | User Name | | Column | Hew | o |

O Site Group: 1- 123 Alarm Co Contact:Weissman, Bruce UserPermissiol Update 16:50:44 Weissman, Bruce O Write Access Y N

O Site Group: 1- 123 Alarm Co Contact:Weissman, Bruce UserPermissiol Update 16:46:46 Weissman, Bruce

O Site Group: 1- 123 Alarm Co Contact-Weissman, Bruce Contactlink ~ Update 16:46:46 VWeissman, Bruce

O Site Group#:1 FCCodeWord-Code Word / PIN required to Cle SiteGroupRule Delete  15:56:12 Copeland, Dana

Added Permission ‘Site Group Changes’ under Utilities | Lists

Signal Format
Added Signal Format Default window to add Default Configurations for Signal Formats
based on Device Type/Site Type combinations

Signal Format Defaults

| SigForm | Description | L | Device Type | Site Type |
4x2 Four by Two 5 B ] C 2| Commercial
6600FSK1 Radionics D6600 SKFSK1
AcronHS  Acron High Speed
AdemcoHS Ademco High Speed

AlMet AlarmMet (Europe)

CID Contact ID

CP220 CP220

CS-88 CS-88 Denmark

DMP DMP

FBI FBI

FSKA1 Silent Knight FSK1

FSK2 Silent Knight FSK2
GASDGD  G4SDenmark Guard Dispal
Il Il

M2-6112 Radionics Modem2 6112
M2-8112 Radionics Modem2 8112
M2-& Radionics Modem2e
MMLink MasterMind Link

Added Signal Format as a condition in Site Group Default Device



" Detail ¥ Contacts Y Default Device ' Action Plans Y Code Words ¥ Rules Y
Default Device

t;.-'|JE 2
site type [ #|Commercial
signal format oD :JCDntact D
timer testtype [4 [>] Any Signal. Auto Re-Schedule

timer test hours (4
timer test minutes |g
fail timer test event [FajTTA #|Fail Timer Test Alarm
alternate test hours
alternate test minutes

Auto Process
Site Auto Process includes all Auto Processes. Each Auto Process is selected by default
and can be deselected to exclude from affecting the site.

i
YCDntamml}wio&Y CnnﬂgYTemp Con ﬂg\(;

[<3] [ Auto Process
| Aute Process | Description |

" Alarm Alarm Motification
Exclude for this Site

v Burg SM5  Burg SMS

 CodeK G4s Denmark CodeK
. Delay1 Delay to Business hours
- Delay2 Delay 20 minutes

I Emailslarm  Email Alarm Details
" External External Application Motify
[~ G4GuardB  Guard Dispatch Priority B
 Guard Guard Dispatch
" IVRBurg IVR Burg Attempt to Cance
 LTT-TXT Late Timer Test - SMSMsg
I SFJOB Senice Job to SafeCon
 SMSAlarm  Text Message XXX
¥ SMSMotify  SMS To Dealer and Subsci

Action Plan
Added Action Plan Item Export



Global Action Plan View
Change Pending
description Medical Alert
notes Establish Contact with Customer.
Dispatch Emergency Services if needed.
Inform Primary Responders and Doctors.

external description

variation# 0

B3 Microsoft Excel - ActionPlanltemExport-1.xls [Read-Only]

e
éﬂ_ ] Hle Edt View Insert Format Tools Data  Window Hep Type

H= RN i -0 -|B ZU S % W%

Ly ey i) o |9 By i) raRedly N

i (@) Share This File | WebEx ~ !

Al - % Action Plan
1 A'AF‘IlV B #|V . #lodDﬁ ‘F‘ E# ‘D F' l o — | =
= ction PlallVersion ariation: rdel arent escription

LEHIDLET | 2 | 1262 9 0 1 Do you need assistance?

| 3 | 1262 9 0 2 1 False Alarm

| 4 | 1262 9 0 3 1 Emergency

| 5 | 1262 9 0 4 1 No Response - Dispatch Emergency Senvices!

| 6 | 1262 9 0 i 3 Dispatch or Primary Responder

| 1262 9 0 6 5 Dispatch Emergency Senices

| 8 | 1262 9 0 7 5 Contact Primary Responder

| 9 | 1262 9 0 8 6 Inform Primary Responder

| 10 | 1262 9 0 9 8 Inform Doctor

| 11 1262 9 0 10 9 Partial Clear for Follow up

| 12 1262 9 0 1" 7FC

| 13| 1262 9 0 12 4 Alert Primary Responder

| 14 | 1262 9 0 13 12/FC

| 15 | 1262 9 0 14 10 Update Account Information

| 16 | 1262 9 0 15 14 Full Clear

Added Permissions for ‘Action Plan Export’ under Setup | Alarm Processing | Action
Plan and ‘Site Action Plan Export’ under Site Access | Data Entry | Site Action Plan.

Pending Restore

A Full Clear will not reset the Schedule Date for already existing Pending Restore

Expected Events.



