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Device Test  

The End Time is recalculated according to the Test Category hours when the Start Time 

is modified. 

 

User Dispatch  

A column for Auto-Feed has been added to the User Dispatch window.  The list can be 

sorted by the Auto-Feed  

 

 
 

stages™ Summary  

A column for Dispatch Queues has been added to the Active Sessions list to display the 

queues that the users are assigned to. 

 

 
 

Site Effective Action Plans 

The Site Effective Action Plan list is opened from Site Data Entry to show which Action 

Plan Rules are used in effect for the Site.  The Action Plan Rules are ordered by their 

place in the hierarchy.  The Action Plan Notes are displayed in the flyout. 

 

 
 

The Site Effective Action Plan button uses the image that was being used for Import 

Action Plan: 

  
The Import Action Plan button has been changed: 



 
 

History  

Next Page and Previous Page buttons have been added to the History windows. 

 
 

Site Group Summary  

The Site Group Summary window is opened from the Data Entry Site Group Link list.  

The Summary displays in view-only mode the site group details, site group notes in 

effect, UDFs that are marked to display in the Site Group Summary, Action Plan Rules, 

and Event Rules.  Action Plan notes are displayed in a flyout. 

 

 
 

A flag has been added to the User Defined Fields setup to include on the Site Group (SG) 

Summary. 

 



 
 

Alternate Xmit# 

If the device has areas or points assigned to an Alternate Xmit# or is assigned as an 

Alternate Xmit# on another device, then an Alternate Xmit# button is displayed on the 

Data Entry and Alarm Dispatch windows. 

 

The Alternate Xmit# window provides a merged history of all devices connected by 

Alternate Xmit#s. 

 

 
 

Alarm History 

The Action Plan button in the List Header integrates the action plan steps into the Alarm 

History. 

 



 
 

Service Type Restore  

Service Type Restore has been added to Data Entry Site Device. 

 
 

Contact Type 

Added Contact Type setup table to flag contacts as ‘Billing’.  Contact Types are assigned 

to Site/Site Group Contacts. 

 

 
 

Added Permissions: 

Setup | Contact Setup | Contact Type  

Setup | Contact Setup | Contact Type | Contact Type Write 

 



Site Group Suspension 

A Suspension Button has been added to the Site Group Setup, to open the Suspend Site 

Group window.  The Site Group is suspended and suspension is ended from this window, 

with the opportunity to comment during each action.  A history of Suspension is recorded 

with the dates, users and comments. 

 

 
 

Site groups that are suspended will be displayed in red with the text ‘**Suspended**’ 

wherever the Site Group Name is displayed. (Site Group, Site Summary, Lookups…etc.) 

 

While the site group is suspended, its contacts will not have any authority on its sites.   

 

 
 

Site Group Contacts will receive an error message (#197) when trying to login into the 

Dealer Application (stagesExternal and the stagesGateway). 

 

Emails are sent to Site Group Contacts that are assigned a Contact Type with the Billing 

Flag is on. The Email Subject and Body are entered in stages™ Options. Variables for 

SiteGroup#, SiteGroupName, Action, and Comment can be used.  [Action] will display 

‘Placed on suspension’ or ‘Removed from suspension’.  Emails will also be sent to 

addresses entered in the Internal Email Addresses list. 



 
 

The window ‘Suspend Site Group’ contains prompts for the text added to a suspended 

site group (**Suspended**) and the ‘Action’ variable for the Suspend and End Suspend 

emails. 

 

Added Permission: 

 Setup | Site Group Setup | Site Group | Suspend Site Group 

 



Detailed Activity Report 

A stages™ Option has been added for the Detailed Activity Report to include accounts 

without activity.  By default, these accounts are not included. 

 

If no Accounts have any activity, the Report will display ‘No Activity Received’. 

 

 
 

Device In Service 

The In Service date has been added to the device table and is displayed on the Device tab 

in Site Data Entry. 

 

 
 



 

 

SMS 

SMS Prompts for the Dealer Interface are editable for each User Region.  The site group 

contact will use the Prompts for the SMS User Region that it is assigned to. 

 

 
 

Action Plan  

Action Plan Item entry has been reorganized and only displays fields as needed. 

 

The top section displays the Parent Action and the Action Outcome/Outcome Prompt 

when appropriate. 

 

The middle section includes the description, instruction, and action type. 

 

The bottom section displays the fields to configure based on the action type selected. 

 

 
 

 


