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Listen In Commands 

The Listen In tab is visible when performing operator actions and code word / PIN 

verification. 

 

Commands are displayed as buttons with shortcut keys.  Alt+1 – Alt+6 for the first 

column Alt+7 – Alt+0, Ctrl+Alt+1, Ctrl+Alt+2 for the second column. 

 

 
 

Commands are assigned to the buttons in Device Type by ‘Command #’.   

Command # (Setup | Device Type | Listen In Commands) can be given a label that is 

displayed in the Dispatch window.   If there is no label in the Listen In Commands table, 

the Description entered in the Device Type will be displayed. 

 

 

 

 

On Test 

Problems with the End Time recalculation have been resolved. 

 

If the End Date or End Time is modified by the user, the recalculation will no longer 

affect the End Date or End Time. 

 

Points that require restore and are tripped during a test will automatically have Restore 

Expected Events created for 20 minutes, or the Event Rule wait value. 

 



Contact Authority Schedule 

Custom Authorities can be given Schedules for when the PIN is valid.  

 

Custom Contact Authorization Items can be marked to only be valid during scheduled 

times. The Schedule is entered just like any other schedule.   

 
When validating the PIN through the PIN/Codeword Lookup, or the Verify Contact 

Function, if the PIN has any schedule affected authorization items, the Authorization 

Items window opens modally and must be acknowledged before proceeding.  This will 

only automatically open once for the PIN/Site session. 

 

The Authorization Items window displays the schedule when opened from the link in the 

Status Bar. 

 

 
 

When executing an action that has an authority item affected by a Schedule, a window 

opens with the Schedule information.  The operator can proceed with the action or cancel. 

 



Site Summary 

There are two rows of buttons in the Site Summary. 

Site Type has been added to the end of the Site Name. 

 

 
 

Action Plans  

Voice File Name Decision has been added when the Action Type is a Decision. 

This has been added to the API Gateway function ActionPlanMain. 

 
 

Outcome Choice # has been added when the parent step is a Decision Action Type. 

 
 


