
STAGES™ Release Notes 2.3.5 
 
Operator Action Function Keys 

 
Operator Actions can be assigned an Accelerator to open the operator action entry with 
the operator action automatically populated by pressing the Accelerator in the Alarm 
Dispatch window.  Up to 27 Accelerators can be assigned.  Available Accelerators are 
listed in the drop down. 
 

 
 
The Accelerators can be defined in the Language Application.  
(Operator Action Function Keys) 
 

 
 
  



Incoming Phone 
 
Phones matching on a Site Group or Site Group Contact return the Site Group instead of 
a list of Sites.  The Site Group can be opened or Sites can be searched within the Site 
Group. 

 
On Test 

 
The Test Authorization field has been added to the flyout in the Device Tests/Runaway 
list and the Test Events list.  When a Code Word is used to place an account on test, 
‘Code Word Given’ is displayed in Test Authorization.  When a PIN is used, ‘PIN 
Verified’ – [Contact Name] is displayed.  If a Site Group Code Word or PIN is verified, 
the site group type displays in parentheses. This is also displayed in the Recent History 
and History windows. 
 

 
 

Test Events displays test results from both the Primary and Secondary devices.  Xmit# 
has been added. 

 

 
 

  



Contact verification has been added to Clear test, Clear All Test, and Extend Test. 
 

 
 
A Comment can be entered into history tied to the test results on the Test Events window.  
 

 
 

On Test by SMS 
 

An SMS Prompt “TestSite” has been added to place the entire site on test via SMS. 
 
If the SMS test category has SMS auto notify enabled, results will be sent via SMS to the 
phone that put the account on test. 
 

Code Word/PIN Verification 
 
‘No Confirm on Exact PIN/Code Word Match’ has been added to stages™ Options | 
Dispatch to disable the confirm window when verifying contacts and code words. 

 
Recent History Summary 

 
Recent History Summary has been added to the dispatch window.  For the last 24 hours, 
the count of Event Codes/Operator Actions by Alarm Category is listed with the time 
since the first occurrence and the most recent occurrence. This will give the operator a 
quick summary of what has occurred on the account in the last 24 hours. 
 

 
 
  



Contract Item 
 
The Contract Item field has been expanded to support 50 characters. 
 

ATI Setup 
 
The ATI Setup utility can now be filtered by Site Group.  The Set Up All button will set 
the ATI for all devices belonging to the Site Group selected. 
 

 
 
  



Actual Schedule 
  

A message is displayed when Contact Verification is required. 
  

  
 

“Verify Contact Required for Schedule Change” has been added to stages™ Options and 
Site Group Setup.  The Site Group can be set to Yes, No, or Default (stages™ Option 
setting).  An entry of No or Yes on the Site Group will override the stages™ option for 
sites that belong to the Site Group. 
 

 
 

  



Reports 
 
Skip functionality has been added to the Pending Reports list.  This will move the report 
to the Problems list.  This functionality is only available to full permission users. 
 

 
 
Device Setup 
 

User Name, Password and Port have been added to Device setup to support future 
integration to Video systems.  
 
DVR Type has been added to Device Type setup. 


