
STAGES Version 2.3.6 Release Notes 
December, 2011 
 
General Application 

 
Multi-Select Look Ups display the selected items in a comma-delineated list after the look up 
button.  When there are more items that will display on the screen, an ellipsis is displayed at the 
end of the first line.  The full list can be viewed by hovering over the list. 
 

 
 

Reworked Assign/Unassign windows (User Groups, User Dispatch, User Partition) into one list 
with select/deselect buttons. 
 

 
 
When emailing from the application, there is a multi-select for site emails and a field for 
additional addresses.  If applicable, emails will be defaulted into the multi-select. 
 

 



Session Profiles 
Operators can log in as different session profiles to handle different types of signals in different 
instances of stages™. 
 
Session Profiles are set up in Setup | Queue Setup | Session Profile with a Session Profile code 
and description.  The Dispatch Queues that the profile will dispatch on are selected from the list. 
 

 
 
Session Profiles are assigned to Users with a Multi-Select lookup.  The User will have the option 
of selecting the profiles they are assigned to. 
 

 
 
The profile is selected in Site | My Sessions.   The profile for ‘this’ session is displayed on the left, 
and a different profile can be selected.  All current sessions for the user are listed on the right 
with the session profile, workstation, and locked account information.  When a session profile is 
selected, the Status Bar will display it with the queues that are assigned to the profile. 
 



 
 
*New Permissions:  

Site | My Sessions 
Setup | Queue Setup | Session Profile 

 
Dispatch Queues 

Dispatch Queues has been reorganized with a view list and an editable detail.  Temporary 
Dispatch Queues are maintained in a separate window opened from the Dispatch Queue menu. 
 

 
 
Warning and Critical Seconds have been added to the Dispatch Queues.  In the stages™ 
Summary window, the Oldest Alarm field will turn orange when it is larger than the warning 
seconds and will turn red when it is larger than the critical seconds. 
 
Timers have been added to the Dispatch Queue set up.  Timers will log an Operator Action to 
the account if the alarm has not been accessed in the specified Timer Period.  The operator 
action can change the priority of the alarm and/or initiate an Auto Process.   Timers can be 
filtered to only apply to specific Site Types, Dispatch Types, Site Groups or combinations of the 
three.  A Dispatch Queue Timer will only affect an alarm once. 



SGS Server 
Active Servers can be set by Application in Utilities | stages™ | Server Application Control.  For 
example, the External and Customer applications can have a different Active Server than the 
Monitoring application.  A server can be made active by logging into the server specific URL and 
pressing the Active button on the Application row. 
  

 
  

*New Permission: Utilities | stages™ | Server Application Control 
 
Event Code Setup 

A search has been added to the Event Code Setup, replacing the Index.    
  

 



Reports 

Exclude Operator Action Comment Flag has been added to the Detailed Activity and Open/Close 
History Reports.  This option will remove the Comment entered in Operator Actions.  This can be 
applied to manual reports and to the Report Type setup. 
 
In the Detailed Activity and Open/Close History Reports, the Date field displays similar to  
“01–01–2011”.  The time field now displays in military time.  A stages™ Option has been added 
to display the date in European format. 
 

 
 

Buttons have been added to Site Data Entry, Alarm Dispatch, and Quick Call for a One-Click 
Detailed Activity Report for the last 24 hours and a Site Email Report for the last 24 hours.  The 
Once Click Detailed Activity Report opens the report window with the dates defaulted and auto-
runs the report.  The Site Email Report opens the Email Report window with the parameters 
defaulted.  If a contact with an email has been verified, the email will be defaulted. 
 

 
 
  



Site Rules 
Rules in Effect will display all rules affecting the site.  Type displays either “Site” or 
“[SiteGroupName] (Site Group #)”. 
 

 
 
When there are Site Rules assigned (on the site or site group), the Rules in Effect button appears 
in the Site View Summary.  Pressing the button will focus on the Rules tab. 
 

 
 
 
Out of Service  

‘Exclude from External Counts’ flag has been added to OOS Category.  When this flag is set, 
sites/devices that are out of service with this category will not be included in the 'Sites', 'Out of 
Service', and 'Sites by Site Type' summary totals in the External application. 
 
When an account is scheduled to be out of service in the future, it will not display as Out of 
Service in the Data Entry, Quick Call, and Site Activate windows. 
 
Stages will prevent the user from placing a device out of service when the device has secondary 
devices that are in service. 

 
On Test 

Email Test results logs the Operator Action ‘ESTR’ – ‘Email Sent – Test Results’ to Site History. 
 
The Operator Action ‘ESTR’ has been added to the Operator Action setup.  The description can 
be edited. 

 
 
 
 
 



Stages Option  
The “Default Site Phone Type” has been added to the Data Entry tab.  The phone type entered 
here will default when entering Site Phones.    

 
“Default Dispatch Email Template” and “Default Dispatch SMS Template” have been added to 
the Dispatch tab.  The templates entered here will be defaulted in the Alarm Dispatch window 
when the Email/SMS button is pressed. 

 
Email Template / SMS Template  

Notify Codes has been added to the Email and SMS Templates.  When dispatching, 
emails/phones for the contacts with matching notify codes are automatically placed in the email 
to: Multi-Select. 
 

 
 
Site Summary 

Site Type and Site Language can have Colors assigned to them to display in the Site Summary for 
Alarm Dispatch.  Colors are assigned in the Site Type and Site Language setup windows. 
 

 
 
 
 



Alarm Buffer 
Alarm Buffer computations are now done by a centralized task to enhance efficiency and 
performance. 

 
Time Zone  

Short Description has been added to the Time Zone set up. 
Site Time plus time zone short description displays on Status Bar for the accessed account. 

 
IVR 

WAV files can be uploaded and used in IVR Scripts. 
 

A voice file can be added to the script for an Answering Machine message and to any step in the 
script.  When there is a voice file, the prompt will not be used. 
 

 
 

 Audio File Instructions for IVR WAV files 

1) All Audio files must be created in an 8 KHZ, 1 channel, 16 bit PCM wav file format to playback 
correctly on the IVR. 

2) The files can then be uploaded to the IVR with FTP.  Use the username ‘ivrwav’ and the 
password of ‘ivrwav’. Do NOT change out of the default directory or the files will not be able 
to be written to the flash and won’t be found on playback attempts. 

3) Make sure you note the file names well, as the file system IS case sensitive. These are the 
names you will enter inside of stages to access a particular file for playback. Be sure all files 
end in ‘.wav’ 

 
 



Agency 
The Agency City/State selection window includes Select All and Remove All buttons and the 
search will return up to 2,000 rows. 
 
Agency ID has been added as a reference to support entering PSAP type agencies. 
 
 Dispatch Agency Num has been added to create a link between Police, Fire, and Medical 
agencies to a PSAP type agency. 
 

Call List 
 The Keys flag for Site Contacts has been added (Flyout). 
 
Auto Process 

A search has been added to the Auto Process setup. 
 

 
 
Auto Process Rules are entered in Detail mode. 
 
Site Language has been added to Auto Process Rules.  Leaving the Language blank will apply to 
all languages, one can be selected or ‘None’ can be selected to only apply to sites that have no 
language selected. 
 
Operator Actions logged by a Blanket Alarm Clear can initiate Auto Processes. 

 



Action Plan 
An option has been added to Global Action Plan search to only include action plans with pending 
changes. 

 
A new Auto Evaluation type has been added to check if two different Phone Numbers have been 
called. 

 
Documents 

Documents has been reorganized to simplify entry.   A page name can be entered when the 
document is uploaded. 
 
Documents can be deleted. 
 
If the image of the document is larger than the viewing window, the document will be resized to 
fit. 
 
A Document can be added to a contact.  Only one document will be stored for the contact, 
entering another document will replace the current document. 
 

 
 
  



Usage by Site Group utility 
Usage by Site Group information has been added as a utility.  Utilities | Lists | Usage by Site 
Group. 

 
Usage is broken down by Session Type for Monitoring (All Monitoring Application), Dispatch, 
Data Entry, Quick Call, External, and Customer. 

 
 

More information can be opened from the list.  The Session Type is selected to return a list of 
each session on the site group in the time period.  

 
 
 *NewPermission: Utilities | Lists Menu | Usage by Site Group 
 



Operator Preferences 
The Window Size and Position button opens a new window with a list of windows that have a 
saved size/position or column width change.  The size/position for the specific window can be 
deleted.  All windows can be reset with the Reset All corner button. 

 
History by Site 

History by Site has been added to Utilities | Lists | History by Site.  
 

*New permission: Utilities | Lists Menu | History by Site 
 
External Application 

Recent Alarms includes events that were handled by an Auto Process (Email, SMS, IVR) and did 
not go to an operator for handling.  The number of Recent Alarms was also increased from 16 to 
30. 

 
Refresh Rate 
 In Task Status and Alarm Buffer All, the refresh rate can be modified. 
 
 Refresh rates for windows is displayed in Utilities | stages | Refreshing Windows. 
 
Signal Forward 

A utility has been added to support forwarding signals on selected transmitters to be processed 
and handled on a different server. 

 
Site Group Summary 

The site group default authority displays in the site data entry site group summary. 
 

 
 



Blind PIN Entry 
When a Site Group Contact PIN is verified by Blind PIN Entry, the Site Group type displays in 
parentheses after the contact name. 

 
Site Lookup 
 The site groups that the site belongs to are displayed in the results list. 
 
Previous Sites 

Buttons to open Quick Call and History have been added to My Previous Sites and Previous Sites 
All. 

 
Quick Call 

Functions to open the Quick Call window have been added to Site Data Entry, Alarm Dispatch 
and Site Activate. 
 
The Alternate Xmit# History function has been added to Quick Call. 

 
Site Group Mass In/Out of Service 

A Start Date/Time can be entered for Mass Out of Service to set up at a range of devices to 
activate in the future.  
 
Comment has been added for both Mass In and Out of Service. 

 
On Test 
 The Test Comment has been added to the Device Test/Runaway list and flyout. 
 

  
 
Site Export Utility 

A link has been added to Site Group setup to connect with the SGS Site Export Utility.   
The SGS Site Export Utility is available as an additional service and cost. 

 


