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Multiple Active Servers 

stages™ supports using multiple active servers.  One server in each Office can be designated as 
the Active Server.  Users will use the Active Server for the office that contains their workstation.   

Server Control has been added as a submenu in the Utilities menu containing Monitoring 
Servers, Server Application Control, and Servers. 

  

 Servers lists all the Database servers. 

Office#, Office Description, Communication Status and Last Communication have been 
added to the list. 

Communication Status will display ‘NA’ for the logged in server, ‘OK’ when the server is 
in communication and ‘ComFail’ when the server is not in communication. 

 



In Server Application Control, each application (Monitoring, Dealer, Customer, Gateways…) can 
have the active server assigned.   

  

 In Monitoring Servers, the active server for each office is assigned. 

 

For offices with a Backup Office assigned in Office Setup, the active server can be set to follow 
the active server in the Backup office. 

 

Inactive Server Dispatching 

Dispatch functions can be made on the Inactive Servers.  All processing will still be made on the 
Active Server. 

 

  



Application Options 

The Application Options window has been added to Utilities | stages™ to control the timeouts, 
password controls, and Active Directory Configuration for each stages™ Application individually.  
Applications include Monitoring, Dealer Access, Customer Access, the API Gateway, and Metrix. 

 

  



Address Validation 

Address Validation is made using Melissa Data.  This is done separately from the PSAP 
information for Agencies.  www.melissadata.com 

  

 Click on the ‘Enter Address’ link to open the Site Address entry in a new window. 

 

Pressing the Get Geo Data button will try to find a match for the entered address data. 



 

When a match is found, data that was updated displays in Green.   A hyperlink to Google maps is 
available to check the address.  The Geo Data can be accepted or ignored.  Accepting will save 
the Geo Data to the Site.  Ignoring will save the entered data to the Site as is. 

 

When a match is not found, a list of suggestions is provided, if available.  Double Clicking on a 
row suggestion will move that data into the Geo Data Match. 



 

The data can then be accepted. 

 

  



Stages™ Metrix 

The stages Metrix Application will be available soon on iPad and Android Tablets to provide 
statistical information graphically to the Central Station and Dealers. 

 

Users are set up within stages.  A user with the Metrix permission granted will be able to log into 
the Metrix application.  The Metrix permission is selectable for both stages Users and External 
Users.  The external users will only be shown a subset of the graphs and only see data for their 
site groups. 

   

To support some graphs in the Metrix application, a Shifts setup has been added to Utilities | 
Operator Supervision.  

 

The Metrix Application (6) should be set to a different server from the Monitoring Application 
(1) for performance. 

 

  



Auto Process  

‘No Repeat Notification Minutes’ has been added to restrict Notifications from being sent on a 
matching Signal Code / Point combination during the time frame entered. 

‘Exclude Notify Code List’ has been added as a Site Group Notify Option on Auto Processes.  Site 
Group Contacts with the selected notify codes will not receive the Auto Process notification.  All 
other enabled contacts will. 

 

Action Plan Auto Evaluation Step (E Type)  

Two Auto Evaluation options have been added. 

 ‘Is this the first signal since last failed timer?’  Results: Yes, No 

‘Was there an A/C Power Fail in the last 24 hours?’ Results: Yes, No 

 

Email 

Increased character limit on email subject entry in Auto Process and Email Template  

The Variables for [AlarmDetails] and [AlarmDetailsWide] are defaulted to 75 rows.  This is now 
configurable in the stages™ Option “Max# Rows Alarm Details”.  The maximum number of rows 
is 500. 

 

Site Audit 

Audit Codes have been added for  

‘At least one FD Agency’ 

 ‘At least one PD Agency’ 

 ‘At least one Zone in Configuration’ 

 ‘At least one Dispatch Type’ 

 

  



stages™ Options 

‘Fail Timer Test Event Required’ will require that when a timer test interval is entered on a 
device, the Fail Timer Test Event Code is also entered.  (Data Entry Tab) 

‘Voice Recording Retrieve Task Num’ has been added to support some Voice Recording 
integrations. (Processing Tab) 

 ‘Max# Rows Alarm Details’ has been added to support changing the default 75 rows of history 
in the variables [AlarmDetails] and [AlarmDetailsWide].  The maximum number of rows allowed 
is 500. 

 

Dispatch Queue   

‘Suppress Queue without Operator Flag’ has been added to exclude the Queue from sending 
notifications when no operators are assigned. 

 

Event Code  

Added Signal Code Description Flag to display the signal code description in history instead of 
the event code description.  This can be used for a general Restore event code to display the 
information received within the signal code description without having multiple restore events 
or using zone descriptions. 

 

Event Rule 

A Suppression by Point flag has been added to the Event Rule set up to limit the suppression to 
only signals with matching points. 

  

  



Device 

Other Xmit#s can be entered as Templates for zoning.   The device configuration for these 
templates will be applied to the device.  The zones for the Device will be searched first, then the 
template devices in order, and then the site group device defaults.  

 

The Device Information field has been added to the flyout of the device list in the Data Entry and 
Quick Call windows. 

 

 Quick Configuration Entry 

 A Delete All button has been added to the list header.  

 

 

  



Device Delete 

The Get Devices button has been removed from Device Delete.  The get devices function will 
execute automatically on selecting the site from the look up. 

 

 

Out of Service 

The Mass In Service function in the Site Group can be filtered by OOS Category. 

 

 The OOS list in Utilities | Lists can be filtered by OOS Category. 

  

 



Documents 

 Documents can be deleted. 

 

Task Copy  

Tasks can be copied from an existing task to a new task or into another existing task.  Tasks 
copied to a new task will be copied entirely.   When copying to an existing task, components are 
selected individually. 

  

 (Utilities | Processing | Task Copy) 

 

Site Group Changes 

 Site Group Changes has been added as a tab in the Site Group setup window.   

  



 

Agency Type  

One Only Flag has been added to the Agency Type setup to only allow one agency of the type to 
be entered on a site. 

 

Database Size 

The Database Size graph has been added to track the disc space of the stages™ Database. 

 

History 

 Latitude and Longitude have been added to the history flyout for signals from GPS devices. 

 

Alternate Xmit History 

The button to open Alternate Xmit history has been added to the Data Entry and Quick Call 
windows. 

 

External Application 

A view of Xmit Code Control has been added to the Utilities menu.  The Site Group can see the 
prefixes assigned to them and the available Xmit#s under the prefix. 

Alarms that have been handled by an Auto Process are displayed in Recent Alarms. 

 

New Permissions 

 Area Arm / Disarm is a separate permission 

 Documents Delete 

 Ignore Pending Restores is a separate permission 

Metrix has been added for the main application and the dealer application.  Selecting this 
permission will enable the user’s login for the stages™ Metrix application. 


