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User Interface Improvements

Recent History

When new items are entered into history, a new row is added to the top of the list
without refreshing the list. The window will only blank and reload when manually
pressing the Refresh button.

The ‘next page’ and ‘previous page’ buttons have been replaced by the ‘Load More
History’ button. This will add 12 more items to the bottom of the list.

“,Recent Histury\quecent Hi

Recent History
o) | Date

| [} nR/aN12

The total lines in history will grow as items are added, and can be seen using the
scrollbar.

The Current Alarm is indicated with Red text on the Alarm Number column.

New events are indicated with Blue text on the Event/Operator Action column. When

new events are logged, events older than 30 seconds will no longer be considered
‘new’ and will revert to normal text.

Recent History ' Recent History Summary Y Device Status } Mass TestRunaway f Recent Changes |
Recent History

[Fi5E] | Date | Xmig | Initials || Event/ Operator Action | ¥ignal| Point | Description

| User Name | Area | Comment | Alarm#| Afi | Delay | Sc
O 08/30/12 11:52:05 d99-9999  BMW/| Outbound Call-Contact Made Premises Site Jane answered - everything ok 6216
O 0830112 11:51:32 d99-9999  BMW| Dialed Phone 949.123.4567 6216
O 08/30/2 1151:24 d99-9999  BMW Access on Dispatch Window 6216
R B 083012 11:51:21 d99-9999 BA - Burglary Alarm BA Signal Entry 5216
O 08/30/12 11:50:57 d99-9999  BMW Full Clear 5200

o 08/30/12 11:50-39 d99-9999 BMW _ Access on Dispatch Window
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Setup Tables
Throughout the application, setup tables that utilize a selectable list and editable

detail will insert a new row on the top of the list when a new item is entered in the
detail. When items are deleted, the row will disappear without a refresh. Affected
windows include:

Alarm Category, Auto Process, Alarm Confirmation, Email Template, Event Code, SMS
Template, Authorization Item, Operator Actions, Standard Comments, Dispatch
Queue, Region, Temporary Dispatch Queue, Report Type...

Usage lists have been added to various setup tables:

The Action Plans using the module are displayed in Action Module set up.

Action Plan Module View (]| Usage
Change Pending Action Plan | Action Plan | ActionPlanType |
description AgencyDisp 1425 Ed Module Test Global
noles 1432 Burg w Module Global
1433 Resi Burg Using Modules Global
1434 Module test Global
1464 Test E > Module!! Global
43

Module Steps Module ltem
4/ 101 Dispatch Guard -SR.....

description 101 Dispatch Guard -SR____
dispatch instruction

action type Phone List
voice file name
jump to label
call recipient type Agency Type
call recipient GD
callroutine One try only
retry failed phone

confirm no phone

Priority group setup displays priorities assigned to the group.

| Priority Group [ [Priorities
(7] | Priority Group | Description | Pri | Description e
[} Eqg Equipment 0 Priority 0
] First First Response 1 Priority 1 =
[} Fol FollowUp 2 Priority 2
[} Super Supenvisory 7 Priority 7 B
10 Fire

11 Priority 11
12 Panic/Holdup

13 Medical
14 Drincity 14 3

The Event Codes in the Abort Group are listed in the Abort Group set up. The
Abort events are indicated with a check mark on Abort Flag.

E3) "Rbort Group ClEl £t Codes
[ | AboriGroup | Descriion pion | Faito Abort Event | ByPoini| | Descrigon | Aport_|
a Bryan Bryan Test it during delay period zbo Zlbryan test [=] 1303 - Environmental
] FTT Fail Timer Test ndard 2 ] 303 - Power Fail Log
[&] INTR Intrusion ndard ] a 3341 - Phone Line Trouble
=] LowBat Low Battery it during delay period FailTALB  “JFail to Abort Low Battery ] |YP - Power Supply TROUBLE
[&] PowerFal |Power Fail ndard & a 2303 - Environmental Restore
] SMSDelay  sus No Reply it during delay period StsNoRepl ~JSMS - No Reply a 304 - Power Restore

3342 - Phone Line Restore
YQ - Power Supply RESTORED




5 'Ei_lg ~S'" Release Version 2.3.9

August 24, 2012

Task Status

A detail window has been added to the Task Status window. Selecting a row from
the refreshing list will activate the detail window on the right. The detail will remain
open when the list refreshes. Tasks are Enabled/Disabled by pressing the
appropriate link. Task Setup can be opened by pressing the Edit button.

Tasks
| “Status Y Setup |
Current Time. | signals to Process | Oldest Signal | Secondary Signals| Oldest Secondary ¢ Server | Application Server | seconds [20 00:20
08/30/12 14:17-30 0 0 1- QUAKE QUAKE refresh minimum seconds 5 =
Q )
[Sae e —
| Task# | Task Description Service Name | Status. Info | Last Status. | Last Signal B task# 11
1 Process Signals Running 08/30/12 14:17:30  08/30/12 08:54:15 task description Progess Signals
12 Late Process Running 08/30/12 14:17:24  08/30/12 14:16:34 currently Enabled
13 Auto Feed Running 08/3012 14:17:11 no signal warmning 12h-00
15 Email Service Email Running 08/3012 14:17:20 message

19 SignalSeniice

22 Signal Process 2,34
29 Signal Process - Low Priority

Running
Running
Running

03 46
08/30/12 12:32:54
08/30/12 14:17:29
08/30/12 14:17:28

08/30/12 12:32:54
08/30/12 08:54:20
06/18/12 10-26:00

Disabled tasks will display in italics in the list.

A non-refreshing list of Tasks is available in the Setup tab.

row in this list will open the Task Setup window.

ZD\SEME

i

Double clicking on the

Additionally, a Task Disable Log has been added to track when Tasks have been
disabled/enabled and the stages or SQL user that executed the change.

Status | Setup Y Disable Lug\

|63 | Disable Log

| Transaction Date
T 06/20/12 15:39:18
06/20/12 15:39:51
06/20/12 15:40:47
06/20/12 15:40:55
06/20/12 17:10:58

| Task# | Task Description

| User Name

| saL user | 50L Hostname |
Disabled 11 Process Signals Weissman, Bruce Stages QUAKE
Enabled 11 Process Signals Weissman, Bruce Stages QUAKE
Disabled 12 Late Process Stagesinstaller BRUCEWT7-PC
Enabled 12 Late Process Stagesinstaller BRUCEWT7-PC
Disabled 32 Redundancy Transactions from Server 2 Weissman. Bryan Stages QUAKE
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Dispatch Messaging
Dispatch Messaging has been reorganized to improve the interface. There is now
only one window instead of two. The detail list expands as new messages are sent
and received, displaying the whole message instead of a list with a flyout. Received
messages and Sent messages have different styles.

Old version:

from Dema, Bryan

mes=aoe they said to cancel, please.

Detail Y Common Agency Inslruct»onsYCnde ‘Word / PIN List
Detail

Send Message Log
] Demo, Bryan [ | | Wessage ||
message O Received 11:55:42 they said to cancel, please.
O Sent 11:55:25 | just dispatched the police

O Received 11:55:11 | have the customer on the phone.

TR T

|

o ST Ty TS eI

New Version:

Send NMessage Sl7HEEXE] | Log
Test, Bryan x5077 09-50-57 Received From: Btest Bryan Test
message They said to cancel, please.

09:50:31 Sent To: Btest Bryan Test
| just dispatched the police.

|

09:50:13 Received From: Btest Bryan Test
| have the subscriber an the phone.

Additionally, a red message icon will flash in the bottom left of the status bar.
Clicking on the icon will focus on the Send Message window, even if it is hidden by
other windows.

u 08/10/12 11:06:10 11234 =1 o 08/10/12 11:06:10 f1234 Bw
D 08/10/12 10:58:12 f1234 B (] 08/10/12 10:58:12 f1234 B
o 08/10/12 10:37:08 1234 Buwv o 08/10/12 10:37:08 f1234 =10
] 08/10/12 10-19-25 £1234 BLIY [m] 08/10/12 10:19:-25 1234 B
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New Action Plan Options

Action Plan Evaluation
History-Based Evaluations can be created and used in Action Plan steps. During the
step, history will be searched for event codes, operator actions, or service types
within the period identified. If the search criteria are met, the action plan will
navigate to the child step with the ‘Yes Prompt’. If the search criteria are not met,
the action plan will navigate to the child step with the ‘No Prompt’.

| Action Plan Evaluation |+ History-Based Evaluation
Description description Disregard if Email Sent, Call if not sent.
Motify customer on agency dispatched. evaluation period
Bryan Test start ] Start of this Alarm
Disregard if Email Sent, Call if not sent. end [=] Now

3 Restores in 24 hours
Has there been a restore?
Timer Test in past hour

usage [v] Site

search criteria

#events meeting search criteria Greater than 0

evaluation result
yes prompt Email Sent
no prompt| Email Not Sent

The Evaluation Period can be selected from the following:
Start of this Alarm
Start of this Alarm and Superseded
Hhh:mm Prior to Start of this Alarm
Hhh:mm Prior to Now

When an option for hhh:mm is selected, the time frame must be entered.

Usage determines whether to check history for the entire site or just the device in
alarm. For example, the evaluation can search for an abort on this device or a
dispatch on this site.

The Search Criteria consists of two pieces:
One of Event Code, Operator Action, or Service Type
#Events Meeting Search Criteria

A list of Event Codes, Operator Actions, or Service Types can be entered, separated
by a comma. Events Meeting Criteria can be entered as Less than, Greater than, or
Equal to followed by a number.

Hardcoded Auto Evaluation items and History-Based Evaluations are both available to
select in Action Plan setup.

New Permissions
Setup | Alarm Processing Setup | Auto Evaluation
Setup | Alarm Processing Setup | Auto Evaluation | Auto Evaluation Write
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Action Plan Step Type: Jump to (J)
Jump to steps are configured with a Jump to Target. Any step can be configured

with a Jump to Label. The Jump step will move the action plan to the step with the
corresponding Label.

[Sip
= Has there been a recent Timer Test? parentaction #|Have there been 3 restores in past 24hr?
Resolve: Place Call outcome prompt No - less that 3 restores
= Has it restored? outcome e

=/ Have there been 3 restores in past 24hr?
go to step 3—-Step 3
go to Resolve--Resolve

+ step 3: s this a commercial fire account?

description |go to Resalve
dispatch instruction

action type |J Jump To
voice file name
variation level
required with parent [
jump to label

jump to target| Resolve

In the setup, the Jump to steps will display in the step list like:
[StepDescription]--[JumptoTarget]

Steps with a Jump to Label will display in the step list like:
[JumptoLabel]: [StepDescription]

When the Action Plan is activated, an audit of the Jump to Labels will occur to find:
Duplicate Jump to Labels
Jump to Targets without a corresponding Label
Jump to steps that jump to themselves
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Additional Features

On Test

Devices in Test/Runaway that do not include the ‘All" option will be indicated with the

Status of ‘Partial Test’ or *Partial Rnwy’ in the device list on the Alarm Dispatch, Data

Entry, Quick Call, and Site Lookup windows. If there are multiple tests, with one ‘All’
and some ‘partial’ tests, the status will show ‘Test'.

Quick Call

[<a] | Quick Call
| it | status

| Communication Type | Area Status |
0 d99-9999 Partial Test Areas: 1, 2
I O d99-8888  Partial Test Areas: 1, 2

t

The text is controlled by Data Source Prompts on the ‘Alarm Dispatch’ window and
can be customized with the language application.

Skip Dial

The Skip button has been moved to after the phone number

e 714.123.4568 Site W]

Additionally, confirmation is requested when the skip button is pressed

No Phone Listed

The *NPL’ call disposition will auto-populate when there are no phone numbers on the
Action Plan step.

The ‘No Phone Listed’ text can be edited in the Language Module. (Prompt on the
‘DialScripted’ window)

Area Status
Area Status can be deleted.

Recent History Y Recent History Summary Y Device Status { Mass TestURunaway

Expected Events - Areas

| Xmit# | Due Date | Expires | Expected Event
/0 d99-8888

*Missing Timer Test™
d99-9999
d99-9999

0

| Point | Sched# | Area |

| Xmite | Area | Description | Schedf Status | Date

d99-9999 1 Warehouse 1 Arm 09/04/12 10:49:51

09/05/12 08:00:00 09/05/12 08:30:00 Open 1 1 =) d99-9999 2 2 Arm 09/04/12 10:49:54

09/10/12 08:00:00 09/10/12 08:30:00 Open 2 2 = &) d99-8888 1 Arm 09/04/12 10:50:03
® & d99-8888 2 Arm 09/04/12 10:50:04

| Ste Group Schedule |

Operator Actions

‘DELSCHTEST' has been added and will log when a scheduled test is deleted.

‘DelAreaStat’ has been added and will log when an area status is deleted.
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History
Area description has been added to the flyout

3
task
raw message Signal Entry, Initials: BMW, Signal Format: sia, Signal Code: BA, Area: 1
signal Signal Format: sia, Signal Status: A . Signal Code: BA - Burglary Alarm, Area: 1
seniceiupe B Burglan
alarm disposmon
phone
signal rule
signal rule comment
Common Agent
| ) . Common Ag
| action plan Burg Demo (Resi) -
F Contact Premise
Patncnninn i Ninanbak in mandad
E comment Signal Entry
r test authorization
:” test effective
test expires
F test details
b
receive date Tuesday
L elapsed 00:00:00
workstation
-] longitude
# latitude
% cameras
i igna\| Point | Description \ User Name Area|
=] 08/21/12 12:37-35 d99-9999 BA - Burglary Alarm BA | 1 |

*The description can be added to list with the Language Module.

Alarm Buffer
Site Language displays in the Color assigned to it in all Alarm Buffers.

Alarm Buffer All | Alarm Summary

priorty: min 16 max 30 e e | # of Alams Current | Delayed_| OestAlrm |
priority group Total Alarms 17 "7 0
dispatch queue ] First First Response 46 46 0 19823:61:32
<ity, state a Priority 5 8 8 0 220115356
region o] Priority 939 4 4 0 19746:32:25
site group jo Super Supenisory 2 22 0 19700:32:23
assigned operator = Fol FollowUp 37 37 0 20948:45:68

display delayed alarms[] auto refresh[]

L2

| AlsrmDate | Elspsed | Pri | Event Cods | Opertor | Lockedby | xmi# | St Name | oty | Stats | Region | SteType | Groups | Pont Status_| Language
TIL O 0821112 12:47:07 00-03 16 d99-9999 Smith Residence Irvine: CA  Ca - California Residential 123 Alarm Co (1). Ivine Ho Points: 1, 7
T/H O 08/074208:00.02 9%h23 21 DO1-0761  BW Test Account SANJOSE ~ CA CA-Calfomia  Residential 123 Alarm Ca (1). sixty (60 Normal
T4 0 09/02/10 16:54:08 99h:23 30 imer Test Alarm  BMW 4192 Ty Cobb Irvine CA  SoCal - Southern C Residential 123 Alarm Co (1) Normal
T4 O 090310133817 9923 30 il Timer Test Alarm 145-12312  Smith & Smith Law Offices Orance CA  SoCal - Southern C Commercial 123 Alarm Co (1) Normal
TIL O 09/04/10 18:34:41 9%h:23 30 R44-0308 Bryan Site Activate Permission Test Anaheim CA  1-Test Residential 123 Alarm Co (1). Security Normal
T/ O 09/0440 18:34:51 9%h23 30  Fail Timer Test Alarm  BW d200 Complex Residence Anaheim CA CA-Calfomia  Residential Mountain View Home Own¢Normal
T/ O 04/191204:46:25 99h:23 30  Late Timer Test D55-00022  UNKNOWN D site Orange CA  CA - California Commercial Dana's Site Group (13) Normal

1 08/01/12 14:47:02 99h:23 30 Late Timer Test R32-4198 Somebody that was an Angel Anaheim CA  CA - California Commercial 123 Alarm Co (1). Security Normal
ye ly g y

T/L O 08/011219:44:03 9%h:23 30 Late Timer Test R32-0117  John & Mary Figgins Residence Lake Forest CA  Ca - California Residential 123 Alarm Co (1). Taco Bel Normal

T = ate Timer Test aco Bel range a a - California ommercial larm Co (1). Ins! Normal
T4 O 0801112223826 9923 30 Late Timer T X122 Taco Bell 4201 o Ca Ca-Cali C | 123 Alarm Co (1). AAA Insi Normal
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Site Group Summary

For Users that have permissions to view the Site Group Setup, the Site Group button
will open the Setup window. Users without the setup permission will still open the
Site Group Summary window. This is in effect on Data Entry and Quick Call.

Sl I+HEEEX

| Site View (08/21/12 11:42:36)

| Motes in Effect

Smith Residence - Residential
345 Jamboree

Invine. CA 92605 Orange County
Intrusion, SMS

e nnEE

@@ﬁl Report a problem

O| £ READ THIS NOTE BEFORE YOU PROCEED!

| Site Group
B O 123 Alarm Co (1)
ine Hospital (63)
staller (78)

og O

No Site Group Setup Permission

Site Group Summary
STE Group Summary

name 123 Alarm Co
site group type Dealer

parent site

support rep Bruce Weissman
authority Open Close Only

site group info Number One Site Group!

L

Notes in Effect
| Hotes metrect

L2320 83

N

Site Group Setup Permissions/Full Permissions

al| New i New 0]
18 1

ealel

0 2 w2 w0
(GMT-08:00) Pacific Time (US & Canada); Tijuana

/U Action Plan Rules Y Event Rules.,

ErEEEEE Detail
Label | UDF Value | Types of Accounts
Types of Accounts  Education Education

Sales Rep John Andrews

Site Group Summary

Contact Delete

Det

cls Y Contact Lists Y Defaui Device Y Acton Plans Y Action Plan Rulks

Code Viords Y Rules ) Schedules Y Sub Gr

roups Y it Codes Y Ste Search Y Lio
= [X/51]| Detait OS2 [=[=IX[e3]| Phones
-|=) | Phone. | Extensior

123 Alarm Co

#J(GMT-08:00) Pacific Time (US & Canada): Tijuana @Y 3331113335

o 2y esseseni1
o
o DY e40.772.1903

Site Group Setup

The Contact Delete function is secured separately for both Site Contacts and Site

Group Contacts.

New Permissions:

Site Access | Data Entry | Contacts View | Contacts Write | Delete Contacts
Setup | Site Group (SG) Setup | SG View | SG Contacts View | SG Contacts Write | SG Contacts Delete

Previously, deleting site contacts were controlled by the permission ‘Contacts Write -

Add and Delete’.

This permission was changed to ‘Add Contacts’. Users who were

assigned to ‘Add and Delete’ will still be able to ‘Add".

Deleting site group contacts was controlled by the 'Site Group Contacts Write’
permission, and the delete function was split out.

Contact User ID

User IDs are entered by device in a new pane in the Quick Contract Entry.

=121 [E=15<53 | Quick Contact Entry

| orgert | THe

User ID

Custom | ™| Contact Custe/Owner

| Frsthame | Last Name | Sutmc] ECv | Authorty | om | Phone | Phone Type Prone2 | ProneType2 | Expred | | xmee | userp
[] 10 Jane Smitn full ZJFull Control 5558 714.789.4561 =R L} =] 199-8888 1212
a 20 Joe Employee [C] [OpenClos 2 Open Close C 2 [a] d93-9399 5555
=] 40 Bob Contact [[] Basic  “Basic bob 2
=] 50 bryan W 0 el 123 ]
] 60 ur_ John Smith 2

10
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Delete Site Geo Data

The ability to delete the Site PSAP Agency Information has been added. This is

secured separately.

X161 Site Group

site name |smith Residence|

address 41 Corporate Park Ste 270
Irvine. CA 92606  Qrange Count

region [Gg | California
time zone [g [=](GMT-08:00) Pacific Time (US & Canada); Tijuana
site status [z | Active
site type [R [*] Residential
language [gp Spanish
runaway threshold =
info Big Dogs in the Back yard Al
Be careful!

address info
cross street Baranca

directions \purn Left

lockbox code
lockbox location

map, page, coord

subdivision

ot

New Permission

| site Group | site Group Type | Phone
0 o )] 2123 Alarm Co I Dealer 588.999
] 78 3 Zlinvine Hospital & Hospital 949.777
] og 78 ~IDemo Installer Installmg company 714112
[51[7]3%3| | Phones {Site)
| Phone | Extension| Phone Type | Comment |

=~/ 7)Y 9491234567 P [ premise |

2 7)iD)sd  |ad0.123.4568 F MFax [
=17 ]2<]25]| Email Addresses (Site)

| Email Address | Auto H

‘Agencies ' Dispatch Types Y Action Plan Rules Y Auto Process Rules Y Holdays Y UDF Y Mail Addresses ¥ Rules ¥ Con

1 | PSAP Name | PSAPID | PSAP Admin Fhonel Psap Phone ||
EJ'U IRVINE PD 3514 949.7247000  949.724.7200
()[4 ]| Agencies
s | Agency | Type | Phone | Instructions | Perm
H Civic Center Police 949534 2222 Verify with 2 contacts before dispz
H Invine Fire Department Fire 949.555.1234 Dispatch, then call premise
= Anaheim Hills EMS Medical 714.777.1256

Site Access | DataEntry | Site Detail View | Delete Site Geo Data

Quick Site Agency Lookup

State/Zip code are no longer defaulted into the search parameters.

By default, the Site’s ‘City’, ‘State’, and ‘Zip’ will be used to match on the ‘Agency
City State Zip’ entries and the ‘PSAP ID’ will be used to match Agencies with a

corresponding ‘Agency ID’.

The Parameters entered in the search will match on the Agency’s address

information.

11
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Site Activate
Xmit# and Alt Device ID are modified using the Xmit# button.
When entered, Alt Device ID displays in the title of the Site Activate window.

e
aroups 123 Alarm Co, Invine Hospital 53] Dispatch 1
sile name |§mith Residence ~ Intrusion
address 345 Jamboree ~ SMS me
Ivine. CA 92605 Orange County = ow
region [Ga #|California
time zone [§ (GMT-08:00) Pacific Time (US & Canada); Tijuana I™ Burglary:
site type [R Residential I Guard Ei
language panish ™ Bug IVR
Modify Xmit# ™ sss type
9 smit¥|ggg-000 | I~ Altemate
alt device id \ggaggg
EZEEl
I
lock]
map,
Al 5
]
Szl El
= o
1440 &
commur| B
listen in EvEETOE ]
signal format ] % ;
timer test f‘ 50
ype
default 1Days 3h:00
days hours minutes
fail event
R 248
=] [El@[x]]] Configuration
| Point | Status | Signal Cod¢ RST Event Code | Locatio
=] 1 A [ Aam 110 | SJFirem FD

uick Call

Site Notes with Acknowledge Required will open modally when accessing Quick Call.

Site View (D8/21/12 11:42:36)

| Xt | Status | © Type | Area Status ” Smith Residence - Residential
D d99-9999  Alarm Areas: 1,2  |345 Jamboree
O d99-8888 Areas- 1 2 Invine, CA 92605 Orange County
! . Intrusion, SMS
Site Note Acknowledge Report 8
effective date 08/10/12 10:39:00
1f Device Tests/Runaway Y History | Contacts expire date 08/30/12 12:00:00
=2 +|El=|> | Device Tests/Runay note READ THIS NOTE BEFORE YOU PROCEED!
@ | Category \ Test/Ry 3
fu] On Test b I Test The subscriber has asked to only be notified on Fire 0999
fu] ot Tont signals. Do MOT call on other signals. 3588
! (u] est t st Test 9999
(] Test st Test 9999
1D est by Inst Test 18688
1B es st Test 56568
(] st Test 0000
14 N
Place on Test =TT T e
category[1HR ~JONE HOUR TEST == (2| Date | Xt | Even
type [=] All points will be placed on test £04/13/12 13:12:04 d99-9999 Exte

12
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stages™ Options

‘Restore Minutes’ has been added to set the default time to allow pending restores
before generating an alarm. If left blank, the standard 20 minutes will apply.

‘SMS Primary/Secondary Test’ has been added to enable either xmit# to be used to
place on test or clear both the primary and secondary xmit.

Runaway Threshold

‘Exclude Test Flag’ has been added to the Runaway Threshold set up. When the
option is enabled, Test Signals will not count against the threshold count.

Runaway Hourly Threshold

@ | Runaway Threshold * | Description | Count \ Event Code | Exclude Test Sign als|

[ RTTest big threshold 10 RUNALM :JRunaway Alarm Exclude Test Signals

=] RBT Really big threshold 100 RUMNALM :JRunaway Alarm When this uPtiUn is enabled, Test Signals will not be
I} JSR Just Some Runaway 2 RUMNALM :JRunaway Alarm .Cjumd RO e

] ExcludeTest Exclude Test Signals 10 RUNALM  ~|Runaway Alarm

] BWTest test small numbenoc 3 RUNALM  *|Runaway Alarm ]

Call Device Phones

Call Device Phones is an option on Device Type setup. When the option is enabled,

phone numbers assigned to the device can be called from the call list or through an
action plan step.

‘Device’ has been added to the Call Recipient Type drop down in Action Plan setup.

Site Group Changes

Site Group Changes has been updated to include entries when Default Devices and
their Configuration entries are deleted.

13
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User Skill Set table
A user Skill Set setup table has been added. Skill Sets are used for informational
purposes only.

| skil Set | Description |

[l 2-Way 2-Way Voice

| DOD Dept of Defense
[l Elite Elite Group

[l Train Training

Skills can be assigned to Users
SZ)EE]X]E5] | User Detail

last name |Test
first name |Bryan

user login:
user name [pt
password #ssss
userregion \Demo :JDemg

employee# |77
initial= | Btest
userrole :JBryanTest
full permissions [0
session profiles ~ | owBatt-Low Battery, Troubles-Troubles etc...
password does not expire [
max# test hours
phone agent id
logged in

8 5

) skl Set |

I 2-Way Voice
I Training

I~ Dept of Defense
[~ Elite Group

QA Incident
Write access to the QA Type, Severity, Incident Date/Time, and Operator fields are
secured with the new permission ‘QA Full Edit’. With the existing ‘QA Maintenance’
permission, all fields but these are editable.

14
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Stages Event Log

‘Exclude’ has been added to the search options to remove errors containing a phrase
such as ‘Invalid Session’ from the result list.

Signal Entry

Serint Frrar | inaMumbear 10593 LIR] - httne /i

Event Log
start date g time
end date B time
search exclude|\nyvalid Session’
v
Log Fll llessage
| Date | Source | StoredProcedu| Message | ~| Application: C:\Users\Jonathan.Weissman.SECGLOBE
0 08/21/1213:45 A transport-level error has occurred when rece 129893505518208553_ )
O 08/21/12 1149 SiteControl  pGetSchema Permission Denied If'ﬂf;;:g“f pGetSessionsWithMessages
£ 08/21/12 11:49 SiteContral pGetSchema Permission Denied _| sqL senver Quake
0 08/21/12 11:49 SiteControl pGetSchema Permission Denied | Database: Dev
O 08/2112 11:49 SiteControl pGetSchema Permission Denied User: AppEngine
0 08/21/12 08:28 A transport-level error has occurred when rece Calling Procedure: pGetSessions\WithMessages
0 08/20/12 16:26 pActionPlanl More than 100 Action Plan Trace Updates Checking for Session Messages
O 0R/20/17 14-58

SnlFrrors-

Latitude and Longitude have been added to the Signal Entry utility for testing and

training purposes.

Data Change Notification Template

The message that is sent when a Data Change has been made can be customized in
Setup | Site Setup | Data Change Notification Template.

Data Change Notification Template Variable List

template [ancnorizea by: [C rization] Wariable

Data Modified: [DataModified]
App#: [Application#]

Bpp Name: [ApplicationName]
Changed by: [ChangeUserName]

This is your site database change report.

| Description
[Application#] Application#
[Applicationame] Application Name
[ContactAuthorization] Authorized By
[ChangeUserMName] User Name
[DataModified] Data Modified

Notification Statistics

A Notification Statistics line graph has been added to both the stages™ Monitoring
application and the stages™ Metrix application to show how the central station
communicates with its customers. Operator Calls, Emails Sent, SMS Messages sent,
and IVR Calls placed are reported for the time frame entered.

New Permission

Utilities | Statistics | Notification Statistics
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Reports

Detailed Activity and Open / Close History Reports with no activity display Site/Site

Group information in the header.

Site: Site Name, Address

Floyd's Cabin
23885 Stenquist Dr

Idyliwild, CA 92549

Date Xmit# Event / Operator Action

Detailed Activity Report
8/11/2012 00:00 - 8/11/2012 23:59

No Activity Received

Initials/User Signal Area Point

Point Description

Comment

Site Group: Site Group Name

Total Events 0

Date Xmit# Event/ Operator Action

Detailed Activity Report
8/11/2012 00:00 - 811172012 23:59

No Activity Received

Initials/User Signal Area Point

Point Description

Bryan Dealer

Comment

The Crystal Report files for all reports have been updated to support better error

messaging.

Total Events 0
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External Application
The Contact Detail window has been reordered. Suffix has been added.

Contact Detail

[+ =] Contact Detai 5<[t5/| Phones
first name | jane i

astname gmith [} 2@ A 71a78e

4 title suffix
i pin 5555
effective date = time
expire date @time
autharity [fy) ~|Full Control | . .... | Email Addi
relation [g | Owner | Email Address
contact type =
order# 1p
ecv[@] keys[#] contactlist member only [O]
contactinfo Daughter Al

=[] E[=]X|E3] | Contact Lis

| Contact List Type

el Emg

D HELsE
EZHE=IX]E] [ User ID

| Xmité | userp |
d99-9999  |s555
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