
 

 

 

  

Release Version 2.3.9 
August 24, 2012 

Key Features: 
 
User Interface improvements 
 Recent History 
 Setup Tables 
 Task Status 
 Dispatch Messaging 
 
New Action Plan Options 
 Auto Evaluation 
 Jump to 
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User Interface Improvements 
 
Recent History 

When new items are entered into history, a new row is added to the top of the list 
without refreshing the list.  The window will only blank and reload when manually 
pressing the Refresh button. 

  
The ‘next page’ and ‘previous page’ buttons have been replaced by the ‘Load More 
History’ button.  This will add 12 more items to the bottom of the list.  
 

 
 
The total lines in history will grow as items are added, and can be seen using the 
scrollbar. 
 
The Current Alarm is indicated with Red text on the Alarm Number column.   
 
New events are indicated with Blue text on the Event/Operator Action column.  When 
new events are logged, events older than 30 seconds will no longer be considered 
‘new’ and will revert to normal text. 
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Setup Tables 
Throughout the application, setup tables that utilize a selectable list and editable 
detail will insert a new row on the top of the list when a new item is entered in the 
detail.  When items are deleted, the row will disappear without a refresh.  Affected 
windows include: 

 
Alarm Category, Auto Process, Alarm Confirmation, Email Template, Event Code, SMS 
Template, Authorization Item, Operator Actions, Standard Comments, Dispatch 
Queue, Region, Temporary Dispatch Queue, Report Type… 

  
Usage lists have been added to various setup tables: 
   

The Action Plans using the module are displayed in Action Module set up. 

 
 
Priority group setup displays priorities assigned to the group. 

 
 
The Event Codes in the Abort Group are listed in the Abort Group set up.  The 
Abort events are indicated with a check mark on Abort Flag. 
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Task Status 
A detail window has been added to the Task Status window.  Selecting a row from 
the refreshing list will activate the detail window on the right.  The detail will remain 
open when the list refreshes.  Tasks are Enabled/Disabled by pressing the 
appropriate link.  Task Setup can be opened by pressing the Edit button.   

 

 
 

 Disabled tasks will display in italics in the list. 
  

A non-refreshing list of Tasks is available in the Setup tab.  Double clicking on the 
row in this list will open the Task Setup window. 
 
Additionally, a Task Disable Log has been added to track when Tasks have been 
disabled/enabled and the stages or SQL user that executed the change. 
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Dispatch Messaging 
Dispatch Messaging has been reorganized to improve the interface.  There is now 
only one window instead of two.  The detail list expands as new messages are sent 
and received, displaying the whole message instead of a list with a flyout.  Received 
messages and Sent messages have different styles. 
 
Old version:

 
 
 New Version:

 
 
Additionally, a red message icon will flash in the bottom left of the status bar.  
Clicking on the icon will focus on the Send Message window, even if it is hidden by 
other windows. 
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New Action Plan Options 
 
Action Plan Evaluation 

History-Based Evaluations can be created and used in Action Plan steps.  During the 
step, history will be searched for event codes, operator actions, or service types 
within the period identified.  If the search criteria are met, the action plan will 
navigate to the child step with the ‘Yes Prompt’.  If the search criteria are not met, 
the action plan will navigate to the child step with the ‘No Prompt’. 
 

 
 
The Evaluation Period can be selected from the following: 
 Start of this Alarm 
 Start of this Alarm and Superseded 
 Hhh:mm Prior to Start of this Alarm 
 Hhh:mm Prior to Now 
When an option for hhh:mm is selected, the time frame must be entered. 
 
Usage determines whether to check history for the entire site or just the device in 
alarm.  For example, the evaluation can search for an abort on this device or a 
dispatch on this site. 
 
The Search Criteria consists of two pieces: 
 One of Event Code, Operator Action, or Service Type 
 #Events Meeting Search Criteria 
A list of Event Codes, Operator Actions, or Service Types can be entered, separated 
by a comma.  Events Meeting Criteria can be entered as Less than, Greater than, or 
Equal to followed by a number. 
  
Hardcoded Auto Evaluation items and History-Based Evaluations are both available to 
select in Action Plan setup. 
 
New Permissions 

 Setup | Alarm Processing Setup | Auto Evaluation 
 Setup | Alarm Processing Setup | Auto Evaluation | Auto Evaluation Write 
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Action Plan Step Type:  Jump to (J) 
Jump to steps are configured with a Jump to Target.  Any step can be configured 
with a Jump to Label. The Jump step will move the action plan to the step with the 
corresponding Label. 

 

   
  
 In the setup, the Jump to steps will display in the step list like: 
  [StepDescription]--[JumptoTarget] 
 Steps with a Jump to Label will display in the step list like: 
  [JumptoLabel]: [StepDescription] 
  
 When the Action Plan is activated, an audit of the Jump to Labels will occur to find: 
  Duplicate Jump to Labels 
  Jump to Targets without a corresponding Label 
  Jump to steps that jump to themselves 
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Additional Features 
 
On Test 

Devices in Test/Runaway that do not include the ‘All’ option will be indicated with the 
Status of ‘Partial Test’ or ‘Partial Rnwy’ in the device list on the Alarm Dispatch, Data 
Entry, Quick Call, and Site Lookup windows.  If there are multiple tests, with one ‘All’ 
and some ‘partial’ tests, the status will show ‘Test’. 
 

  
 

The text is controlled by Data Source Prompts on the ‘Alarm Dispatch’ window and 
can be customized with the language application. 

 
Skip Dial 
 The Skip button has been moved to after the phone number. 
  

 
  

Additionally, confirmation is requested when the skip button is pressed. 
 
No Phone Listed 

The ‘NPL’ call disposition will auto-populate when there are no phone numbers on the 
Action Plan step. 
The ‘No Phone Listed’ text can be edited in the Language Module.  (Prompt on the 
‘DialScripted’ window) 

 
Area Status 

Area Status can be deleted. 

 
 
Operator Actions 
 ‘DELSCHTEST’ has been added and will log when a scheduled test is deleted. 
  

‘DelAreaStat’ has been added and will log when an area status is deleted. 
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History 
 Area description has been added to the flyout 
 

   
 

*The description can be added to list with the Language Module. 
 
Alarm Buffer 
 Site Language displays in the Color assigned to it in all Alarm Buffers. 
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Site Group Summary  
For Users that have permissions to view the Site Group Setup, the Site Group button 
will open the Setup window.  Users without the setup permission will still open the 
Site Group Summary window.  This is in effect on Data Entry and Quick Call. 
 

 
 
No Site Group Setup Permission    Site Group Setup Permissions/Full Permissions  

  
 Site Group Summary    Site Group Setup 
 
Contact Delete 

The Contact Delete function is secured separately for both Site Contacts and Site 
Group Contacts. 
 
New Permissions:  
Site Access | Data Entry | Contacts View | Contacts Write | Delete Contacts 
Setup | Site Group (SG) Setup | SG View | SG Contacts View | SG Contacts Write | SG Contacts Delete 
 
Previously, deleting site contacts were controlled by the permission ‘Contacts Write – 
Add and Delete’.    This permission was changed to ‘Add Contacts’.  Users who were 
assigned to ‘Add and Delete’ will still be able to ‘Add’.   
Deleting site group contacts was controlled by the ‘Site Group Contacts Write’ 
permission, and the delete function was split out. 

 
Contact User ID 
 User IDs are entered by device in a new pane in the Quick Contract Entry. 
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Delete Site Geo Data 
The ability to delete the Site PSAP Agency Information has been added.  This is 
secured separately. 

  
 

New Permission 
 Site Access | DataEntry | Site Detail View | Delete Site Geo Data 
 
Quick Site Agency Lookup 

State/Zip code are no longer defaulted into the search parameters. 
 
By default, the Site’s ‘City’, ‘State’, and ‘Zip’ will be used to match on the ‘Agency 
City State Zip’ entries and the ‘PSAP ID’ will be used to match Agencies with a 
corresponding ‘Agency ID’. 
 
The Parameters entered in the search will match on the Agency’s address 
information. 

  



 Release Version 2.3.9 
                       August 24, 2012 
 

12 
 

Site Activate 
 Xmit# and Alt Device ID are modified using the Xmit# button. 

When entered, Alt Device ID displays in the title of the Site Activate window. 
 

 
 
Quick Call 
 Site Notes with Acknowledge Required will open modally when accessing Quick Call. 
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stages™ Options 
‘Restore Minutes’ has been added to set the default time to allow pending restores 
before generating an alarm.   If left blank, the standard 20 minutes will apply. 
 
‘SMS Primary/Secondary Test’ has been added to enable either xmit# to be used to 
place on test or clear both the primary and secondary xmit. 

 
Runaway Threshold 

‘Exclude Test Flag’ has been added to the Runaway Threshold set up.  When the 
option is enabled, Test Signals will not count against the threshold count. 
 

 
 
Call Device Phones 

Call Device Phones is an option on Device Type setup.  When the option is enabled, 
phone numbers assigned to the device can be called from the call list or through an 
action plan step. 
 
‘Device’ has been added to the Call Recipient Type drop down in Action Plan setup. 

 
Site Group Changes 

Site Group Changes has been updated to include entries when Default Devices and 
their Configuration entries are deleted. 

 
  



 Release Version 2.3.9 
                       August 24, 2012 
 

14 
 

User Skill Set table 
A user Skill Set setup table has been added.  Skill Sets are used for informational 
purposes only. 
 

 
  
 Skills can be assigned to Users 

  
  
QA Incident 

Write access to the QA Type, Severity, Incident Date/Time, and Operator fields are 
secured with the new permission ‘QA Full Edit’.  With the existing ‘QA Maintenance’ 
permission, all fields but these are editable. 
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Stages Event Log 
‘Exclude’ has been added to the search options to remove errors containing a phrase 
such as ‘Invalid Session’ from the result list. 
 

 
 
 
 
Signal Entry 

Latitude and Longitude have been added to the Signal Entry utility for testing and 
training purposes. 

 
Data Change Notification Template 

The message that is sent when a Data Change has been made can be customized in 
Setup | Site Setup | Data Change Notification Template. 
 

 
 
Notification Statistics 

A Notification Statistics line graph has been added to both the stages™ Monitoring 
application and the stages™ Metrix application to show how the central station 
communicates with its customers.  Operator Calls, Emails Sent, SMS Messages sent, 
and IVR Calls placed are reported for the time frame entered. 
 
New Permission 

 Utilities | Statistics | Notification Statistics 
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Reports 

Detailed Activity and Open / Close History Reports with no activity display Site/Site 
Group information in the header. 

  
 Site: Site Name, Address 

 
 
 Site Group: Site Group Name 

  
 

The Crystal Report files for all reports have been updated to support better error 
messaging. 
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External Application 
 The Contact Detail window has been reordered.  Suffix has been added. 
 

 


