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Alarm Buffer
Elapsed Time is displayed in HH:MM:SS for consistency and sorting.

A tab for Alarm Statistics has been added to the Alarm Buffer All to display the Count of Alarms,
Average Retrieval Time, Average First Action Time, and Average Dispatch Time for This Hour,
This Shift, and Today.

‘Alarm Buffer All [ Alarm Summary

"~ Total Alarms
First First Response 67 67
Super Supervisory 15 15
FollowUp

1 00:09  00:21  00:48
3 00:11  00:14  00:43
3 00:11  00:14  00:43

30767:06:10
30643:47:01
31892:00:36

o oo ofg

=]

Full Clear Permission
Only Operators with the Full Clear permission are able to enter an operator action to full clear
an alarm. This is intended for new operators to only partial clear alarms and for a senior
operator or supervisor to check the site before the full clear.

As part of the update, the Full Clear permission will be added to any User or User Group that has
the ‘Alarm Dispatch’ permission assigned.

No Phone Listed
If ‘NPL’ is defined as a Call Disposition, it will be used when there is No Phone Listed for the
Action Plan step. This can enable an Operator Action to log.

On Test from History
If the site group requires Contact Verification to Place on Test, the One Test from History
window will also require verification.

On Test From History (f1234)

Ot category [ ]
L paint
£ f] signal code BA

effective date
effective time
Rece] expire date =)

B

]

® D 11/20/13 11:00:14 1234 BA - Burglary Alarm BA
[u] 11/2M0/12 10-57-07 £1734 AMW  Full Claar
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Email Resend

Sent Emails in History can be resent if needed. The individual row or all rows can be resent.
Resent emails will have *RESEND* added to the front of the subject.

=8 Floyd, John[Bryan.Weissman@secglobe.net] Sent

Resend
Resend email/fax to listed recipient(s)

A new permission, Resend Emails, has been added under Site Information.

Site Rule

A new site rule has been added in both Site and Site Group to Show Dispatch Email / Auto

Process Details in Chronological Order. This will display the Alarm Details variable with the first
signal on top rather than the bottom.

Action Plan Rules

Site Action Plan Rules will now use Effective/Expire Date/Time as part of the rule identifier. For

instance, multiple rules can be entered by a ‘Fire’ Service Type or a specific ‘Burg’ Event Code
when the Dates are different.

gencies | Dispatch Types | Action Plan Rules | Auto Process Rules | Holidays | UDF | Mail Addresses | Rules | Contract Items | Instructions |
| Action Plan Rules

L

= o B ] 1217 #bryan’s test = =]

(=] O [fire ~JFire ] 1201 ~JFire - Dispatch First  [11/16/13 [ 00:00 =]

||E| O [fire #|Fire ] 1131 #|Residential Fire 1T V2 r[11/01/13 B o0:00 11/15/13[H 23:59

Device Type

Certain devices (GPS) will report a callback phone number with the alarm transmission. When
the ‘Reports Callback Phone’ option is enabled on the Device Type, the phone number reported
will be used when the Device Phone is called.

A new option has been added to the User Defined Field detail to display the UDF and value in
the stages™ Mobile App.

IVR Script
‘Call Not Satisfied Event Code’ has been added to the IVR Script detail. If the IVR has called all

the available numbers and has not logged a step that is marked as ‘Call Statisfied’, the event
code defined as the ‘Call Not Satisfied Event Code’ will log to the account history.
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Phone Type Defaults

Phone Type Defaults have been added to Setup | Phone Setup | Phone Type Defaults.

Phone Types can be entered for Agency, Contact, Site, and Site Group. These values will default
into the Phone Type field when entering phone numbers by these categories. Contacts on
either the Site or the Site Group will use the Contact default.

Phone Type Defaults

Agency

[ Dispatch

Contact
Site
Site Group

[>] Cell
[>] Premise
[ Work

**The stages™ Option for Premise Phone Default has been removed and will have to be entered
in the Phone Type Default for Site.

Agencies

Multiple Agency ID’s can be entered for a single agency

=] Agency
agency# 14
agency type [&] Fire
nzme Anaheim Hills Fire Departi
permit required
agency id 3000
dispatch agency 57
central station license [AH FIRE 30317

instructions |Fire permit# is required.
Line 2
Line 3
Line 4

common instructions |1
asapid 1234
asap name

AJFIRE

Agency City State Site Agency Utility

#|City of Orange

©]1234

In the site agency Quick Entry, the lookup results include the Agency Instructions. The top line
displays in the list, and the full text in the flyout.

| [
Anaheim Hills EMS 714.633.4225
Anaheim Hills Fire [123.123.1234
Anaheim Hills Police 714.555.3337
949.534.2222

7 B Medical
7 O Fre

I B Police
F O police
® O Fire

Civic Center

instructions Dispatch, then call
premise
Permit# required...

3000, 3340 Fire permit# is required.
1123 Anaheim Hills Road Anaheim CA 92704 3340 Must provide cross st. info and phone# for the own
111 Main St Irvine CA 92724 Verify with 2 contacts before dispatching
123 Culver Or Irvine CA 92606 Dispatch, then call premise
= — - —
%) =) 714.272.6138 P [YPremise
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Xmit Code Control
Site Type can be added to the Prefix detail to identify the line as being used for Commercial or
Residential. The Site Type is information only.

Data/History list windows
Some Data windows have been updated to run on the Report Server if the report server is
designated:
Open Close History, No Activity, History Signal Code, History Event Code, Excessive Operator
Actions, Excessive Activity, Event Code Usage, Detailed Activity, Alarm Statistics, Alarm History,
Alarm Count by Report Code

Alarm Statistics
First Action after Retrieval has been added to Alarm Statistics. This measures the time from
Alarm Retrieval until the first Action taken by the operator.

Short Site Device
A new filter has been added to return ‘Only Accounts with Schedule’.

Site Audit Code
A new site audit code, Bad Phone, has been added to verify that no bad phone numbers are on
the site.

Site Data Change Search
Site Data Changes can be searched in Data | Site/Device | Site Data Change Search and filtered
by Site Group, Site, Xmit Range, and User.

Site Group Signal Counts
Data | Site Group | Site Group Signal Counts has been added to list the # of alarms, log only
signal count, and the total signal count received by Site Group.

Site Group Sites
Data | Site Group | Site Group Sites has been added to list all the Sites belonging to the site

group and its subgroups. The site group and the subgroups return in the list with bold and
italicized font.
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External App
In New Xmit Entry, the login Site Group is defaulted in to the Site Group field, but can be

changed to link the site to a Subgroup instead.

sitegreup[s |#J123 Alarm g
Xmit#
codeword| |
site name
region
time zone
site type
site status
info

address
address2

city

Site Group Lookup

site group type

site group#

phone

ite group
—

address

city

state

—
zip code

street name

123 Alarm Co
Security Co
Demo Installer

——

333.111.3335 Dealer
714.555.1212 Dealer

714.112.2334

Installing company

112 Bristol St Sant
111 Front Street Cost

Site Lists opened from the Site Summary are now normal list windows and provide more
information when appropriate. (Address, Test Category, OOS Category...)

Sites (19) Alarms in 24 hrs (0
New this month (0) Alarms this week (0)

Alarms this month (0

On Test (0) Currently Open (1)
f

N

[NENENNNNNNNNN

R44-0301
R44-0302
470001
R44-0304
R44-0305
R44-0309
R44-0313
R44-0314
R44-0315
R44-0316
X33-123
R44-0317

List (Security Co, Out of Service)

irrentls

123123123 Brown

NOT ON FILE
NOT ON FILE
PENDING INSTALL
PENDING INSTALL
PENDING INSTALL
PENDING INSTALL
PENDING INSTALL
PENDING INSTALL
PENDING INSTALL
PENDING INSTALL
San Ysidro Maternity
whatever

Anaheim

CA

92808

NEW ACCT Out of Service
INTERNAL USE

INTERNAL USE

ALL TIME NEW ACCT
INTERNAL USE

INTERNAL USE

INTERNAL USE

INTERNAL USE

INTERNAL USE

INTERNAL USE

INTERNAL USE

NEW ACCT Out of Service
INTERNAL USE

07/16/10 12 7

09/15/09 11:11:51
09/15/09 11:26:03
04/21/10 08:19:58
09/16/09 11
09/16/09 11
09/16/09 11
09/29/09 17
09/29/09 17:01:57
09/29/09 17:01:57
09/29/09 17:07:41
06/08/10 08
09/29/09 17:10:54




