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Tree Structure Display 
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Dotted Lines have been added to all tree structures (Permissions, Action Plans) to better 

illustrate the parent/child relationship. 
 

Icons have been added to the beginning of the step in the Action Plan Step Navigator to indicate 

what kind of action is to be taken. (Phone, Decision, Operator Action, Code Word...etc.) 
 

In the Action Plan Setup windows, the Outcome of the parent steps are also displayed. 
 



Alternate Sites 
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Sites can now include “known alternate sites” with a separate address, contacts and site 

information. This is intended to be used for vacation homes that use the same panel, or mobile 

medical monitoring. Incoming signals will use the Alternate Site based on the incoming Phone 

Number or Latitude/Longitude coordinates. 

Alternate Sites are inserted on the Device tab of Data Entry. 
 

Information for the Alternate Site includes Site Information, Phones, Agencies, and Contacts. 
 

Once an Alternate Site is entered, a button will appear in the list on the top left of Data Entry. 

Clicking the button will open a list of Alternate Sites. Additional alternates can be entered or 

existing alternates can be opened from the list. 
 

Contacts on the Main site can be marked to be included on ‘Alternate Sites’. 
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If the Site Name for the Alternate Site is searched in Site Lookup, the Main Site will be listed with 

both names in the Name column. 
 

When an Alarm signal is received, stages will use either the Site Phone or the Lat/Long to 

identify an alternate site. The Site Name will have ‘@ Alternate Site Name’ added, and the 

address, agencies, and contacts from the alternate site will be used for dispatch. 
 



Site Group External 
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All information for the External Access, Logins, Event Codes, Auto Processes, etc. have been 

moved to a separate window opened from the Site Group setup. Tabs for these items have 

been removed from the main setup window and added here. 
 

 

 

External Operator Actions have been added to restrict the operator actions available when 

dispatching in the External Application. 

External Alarm Dispositions have been added to restrict the dispositions available when 

dispatching in the External Application. 

Priority Override has been added with an option to override the sound file for priorities when 

dispatching in the External Application. 



Additional Updates 
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DataLoc 

DataLoc Service reliability has been improved with a secondary URL in stages Options. 

Max DataLoc Calls Per Day has been added to stages Options and the Site Group setup. When 

the maximum has been reached, an error will be presented and no further DataLoc calls will be 

allowed that day. This is intended to reduce dips to the DataLoc service during development 

projects. 

During a batch update, when an address is not able to be validated by DataLoc, a memo can be 

sent to the Data Entry Department. The Data Entry Department is defined in stages Options. 

Site Notes 

The delete function for Site Notes has been moved to its own Permission ‘Site Notes Delete’. 

Any users/groups with the Site Notes Write permission is updated to include the Delete as part 

of the upgrade process. 

User Defined Fields 

User Defined Fields can now be assigned to Agencies 

Bad Phone Numbers 

The Xmit field has been added to the BadPhoneNumberList method in the API. 


