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DIAL ASSIST

A new feature has been added to the Alarm Dispatch Window to request assistance in making
phone calls. The intended use of this feature is to remain on a two-way medical voice call while
having another operator call the Emergency services or other Responders. This allows for the
original operator to stay in contact with the subscriber and provide better customer service.

A Request Dial Assist button has been added to the dispatch window. A new window is opened
by the button. A Dial Assist code is required and a comment can be added.

12:03:59  Locked for Dispatch Linlock Step Navigator | Eall
Supervisory Commercial 198131
0 Active Site Notes

O 0 O O 0 Site Phones

0 Contact Phones

alarms in alarms alarms alarms e Y ——
24 hours  this week  this month  this year anel - Arme ——
CUTEN! $hep

action plan (=l

time since Last alarm  lime since last full clear
st Dial A

site name bwitest = dial assist ) call medical
3 WINTERHAVEN Map commantl
savannah, GA 80007 N
104 dispatch types

" 714.997.3260

groups 123 Alarm Co, Irvine Hospital _

D bw-74 10:20:04 20 Late Open Alarm Alarm
Request Dial Assist

Request Dial Assistance while you stay on the

current call

YRR BOHERIEOIE DFTHBIET

Expected Events - fireas | Point Status | Device Status | Mass Test/Runsway |

Dial Assist defaults are defined in a setup table. At least one default must be set up for the Dial
Assist subsystem to be active. The order of the defaults can be changed, and the top default will
be pre-selected automatically during dispatch. The call recipient type and agency types will be
used to build a message to the assisting operator.

(Setup | Alarm Processing Setup [Alarm Dial Assist Defaults)

[+ [t5) Alarm Dial Assist Defaults
El  =2]z] call medical [¥] Agency Type [=] Medical dam |2 Dial Assist Medical
5 2)Z) |call fire [¥]Agency Type [ Fire da_f ~|Dial Assist Fire
®] =7] unspecified B

A new option for Dial Assist has been added to the Dispatch Queue Rules. Operators in a Queue
with the option enabled will see Dial Assist requests at the top of their Alarm Buffer and will be
Auto-fed Dial Assist requests. The Dial Assist requests are treated as the highest priority.

Dispatch Queue Rules
dispatch queue DialAssist - Dial Assist

dial assist F
priority groups = dispatch groups = site groups =
min priority = regions = site types =
max priority = city, state = languages =
states (%) dispatch types ¥
Zip codes =



The assisting operator opens the Dial Assist window from the buffer or is auto-fed the window.
The operator has the dial assist information (top left), the Call List (top center), the History
(bottom), the Message system (center left), and Calling (center right). The assisting operator
can place calls (dial buttons from list) or perform operator actions (operator action button in top
left). Once the call has been made, the window can be closed to end the Dial Assist request.

Dial Assist (bw-74, bwtest)

i

Manual il |_Dial Dataloc

[Ea)Call List Bl Sitc Notes in Effect

05/10/18 12:13:27

Medical 714.633.4225

Locked by: Weissman, Bruce x5041 @ £ Anaheim Hills EMS
description Dial Assist Medical @ O Anaheim Hills EMS Medical  714.777.1256 Premis
<all Anaheim Hills EMS |G B Joe Gannon (Hospital) 1819.555.2345 cell
status Ok to Dial @ O Irvine Hospital (Hospital) 949.777.7879 work
]
site name bwtest o

3 WINTERHAVEN Map
Savannah, GA 80007
cs calbacks 714.997.3269

Send Message [ Me: 633422
Locked by: Weissman, Bruce X5041 12:07:44 Sent To Anaheim Hills EMS 714.633.4225
message Dial Assist Start., must do this when dispatching

aisposition [GRTT] @ Contact Made
comment \gn their way. Eta 8 minutes.

[ Send isg | op action 2

instructions instructions for panic - don't panic

Recent History

D 05/10/18 12:07::bw-74 BW  da_m - Dial Assist Medical Fallen. Awake, but cannot get up. 104

O 05/10/18 10:30:Cbw-74 LOA - Late Open Alarm - main Sched 1 104 05/10/18 09:00:112
D 05/10/18 10:30:(bw-74 LOA - Late Open Alarm 104 05/10/18 09:00: 12
D 05/09/18 19:31:(bw-74 5491 - LATE TO ARM 104 05/09/18 18:30: 12

When an operator is assigned, the original operator will get a message that the Dial Assist has
started.

time since last alarm  time since last full clear

St name bwtest &
3 WINTERHAVEN Map
savannah, GA 80007

alarm# 104 dispatch types
cs callback®# 714.997.3269
groups 123 Alarm Co, Irvine Hospital
permits
code words  act
info

i, L .

D bw-74 10:30:04 20 Late Open Alarm Alarm

12:07:44 Received From: JO Joe. Operator

Ave — B
Recore it | necen iton Summany | Expecied Evens —ires | poot Sats | Deves tams | e Teozund

I | Eve e
D 05/10/18 12:07:27 bw-74 da_m - Dial Assist Medical
D 05/10/18 10:30:01 bw-74 LOA - Late Open Alarm - main
D 05/10/18 10:30:01 bw-74 LOA - Late Open Alarm

Send Msg

While the Dial Assist is in effect, it can be canceled if necessary by the original operator by

pressing the Cancel Dial Assist button. EJ



DISPATCH & SIGNAL PROCESSING
Code Words

A list of questions can be used to verify a subscriber when they have forgotten their Site Code
Word. The questions will appear in the list of Code Words and PINs when verifying with the
correct answer in the Code Word/PIN column. Selecting the exact match on a Question will be
treated the same as a Code Word exact match.

=/ 8 Injured (**Duress Code*’

\ =8 run Code Word What do you do when there are 2 outs and contact is made. Full Control
=8 Cat in The HaQuestion What is your favorite children’s book? Site Group Authority
‘ =B Heidi Question What was the name of your first pet? Site Group Authority
‘ =B wifey Question What is the first name of your best friend in high school? Site Group Authority
————tr Guiaianc i

=/ B8 foulball Alfredo | Griffin Basic
=B foultip Alfredo | Griffin Basic

=l 0 infieldflv Alfredo | Griffin Basic

Site Question has been added as a Category in the Call List Category Order setup window to
control the color and order of the Questions in the list.

t5) Call List Category Order

NoCW 5 Gray
Sit, 10 Bl

SiteQuestion 12 Light Gray |
Ty T FITE Be-GreT

Agency 22 Light Green
SiteContact 30 Light Yellow

Available Questions are managed in a new Setup table. Questions entered here are available on
every site to be answered.

(Setup | Site Setup | Question)

Questions

W What is your favorite children’s book?

I What is your dream job?

r What was your childhcod nickname?

W ‘Who was your favorite singer or band in high school?
I ‘Who was your favorite film star or character in school?
- = B B e

Site Questions are configured in the Site Tab of Site Data Entry. Only Questions with Answers
will appear in the Verification List.

Contacts | Contact Lists | 51¢ | Device | Configuration | Temp Config | Area & OpenyClose | Code Words | Auto Process | Acbon Plans | Hours | Report Distribution | Mail Addresses | Scheduled Email | Changes | Quick Configuraban | Memos | Hours in Effect
Site + Ste Group

s name |Chone Figgins Residence
12651 Dunas Rd

adaress 12651 Dun: L 2123 Alarm Co esler 333.1113
A e e ) r 7%0e’s Installer Company stalling company  817.555.1212
region (& e ) r &) irvine Hospital | 949.777.7879
vme z0ne 5 2)(GMT-08:00) Pacific Time (US & Canada); Tijuana
B \ Tokyu Community
site type || (&) Residential - — =
anguage 2 Contact Sits Phones
runaway threshold ]
714, X Wil Flintsts
info Lots of Seats, "Big Scoreboard”. Very crowded for - & Premise same as device testitttt 14.555.3321 jima Flintstone.

a few hours on some days in the summer. ) X ome phigest 714.545.1315  Wilma Flintstone
Fireworks on Fridays.
more wtf. this werks a

949.321.1234  Wilma Flintstone
999.888.7777  Bamey Rubble

LLLL

address info Address info is not here
cross steet g
directions | JgpR.
Fo=b

~ *1=)  chonenotanangel@yahoo.com =
r *1x] chonefiggins@sbcglobal.net =

|_Agencies | Dwspatch Types | Achion Pian Rules | Auto Process Rules | Holidays | UDF | Rules | Contract items | Instructons | License Types | Locaiity Requirements | Questions
T T —

lockbax code |99z

ockbon locaton ()7 Wihat is your favorite children’s book? Cat in The Hat

What is your dream job?

Wihat was your childhood nickname?

map, page, coord xmapx Who was your favorite singer or band in high schaol?
Wha was i favnrita film star or charactar in schanl?




Dispatch Timer

When the Dispatch Window is accessed, a Counter will start in the Alarm Summary window.
The Counter starts as green text and will change to orange or red once it reaches the warning
seconds or critical seconds threshold of the alarm event’s Priority.

Alarm Dispatch (1234, Floyd's Unreal Residence, Areas: 1, 2, 7T)

10:39:21  Locked for Dispatch Enter Auto Feed

Supervisory Residential —
2 Active Site Notes

0 0 1 1 0 3 2 Site Phones

13 Contact Phones

alarms in alarms alarms alarms .
24 hours this week  thiz month  this year ;_A(;a—”Fa UIEARES
7d 22h:37

time since last alarm  time since last full clear

Warning Seconds and Critical Seconds have been added to the Priority Setup window.

Pri | Description | Priority Group | Description | priority 0

0 Prionity O First First Response descriplion | Pnonty O

1 Priority 1 First First Response opact ™

2 Priority 2 First First Response priority group @] First Response
7 Priorty 7 First First Response Eoog i Red

8  The ocho First First Response ‘sound ﬁla: ExternalDispatch (] External dispatc
Ll Dana's Priority Super Supervisory hreshold -\seccfnds,- 20

. alarm statistics

10 Fire first First Response display unaccess{ TSI

11 Prionty 11 First First Response warning seconds 30

12 Panic/Holdup First First Response critical seconds [120

13 Medical First First Response o)

14 Prionty 14 First First Response
Stop Watch

A Stop Watch feature has been added to the Status Bar. The counter can be started, stopped,
re-started, and refreshed.

Stop Watch
0:00:10
L} [
Stop Watch
S Em s
User Dispatch

(Utilities | Operator Supervision | User Dispatch)
A new tab, ‘Alarm Queue Statistics’, has been added.

Dispatch Queues | User Dispatch (Logged In) | User Session Profiles | Alarm Queue Statistics
Alarm Queue Statistics

minutes [5

-

Alarm Queue Statistics



Dispatch Email Templates

(Setup | Alarm Processing Setup | Email Template)

Email Templates now support HTML formats. As with Auto Processes, the HTML code in the
HTML format will be used instead of the Body in the Email Template.

Emall Template

Alarm Emal Sent

Bryan Test Email Sent

dana test Email Sent
" BeTa

femplate Bry
descrption Bryan Test
op act €S =) Email Sent
from address Test@stages.com
from name
subpect Test
body

L

Doty cod
i himi format 8ryan

In Dispatch, when selecting an Email Template with an HTML format, the HTML format is
displayed in place of the Body. The text of HTML emails is not editable by the operator but can
still be constructed using Variables.

DISpa 31

template L..:y ]:j QrYan Test op act ES =) Email Sent
from Test@stages.com from name
email to :]123 Alarm Co - Bryan-bryan.weissman@secglob
additional address

subject Test
himi format Bryan
| —

(4




Abort by Signal Code

Signal Codes can be configured to have an Abort Signal Code(s) in the Signal Format
utility.

Four by Two.

52

6600FSK1  Radionics D6600 SKFSK1 | |E300
AcronHS  {Acron High Speed E£301
AdemcoHS Ademco High Speed £302
Alvet AlarmNet (Europe) £303
ASap ASAP Electronic Dispatch | [E304
BackStage BackStage Gateway £305
BaskStage BackStage £306
CheckVideo (Checkvideo £307
cio Contact 1D £308
cP220 P20 £300
CS-85  c5-88 Denmark £310
oHP oMe E311
DSC4-3  pscas 312
¥BI Bt 313
FSK1 Silent Knight FSK1 E314
FSK2 Silent Knight FSK2 Protoc  |E320
G4SDGD  (G4SDenmark Guard Disp:

m m search
King King - Ttscom =
Lommy  [Danish personal GPS

M2-6112  Radionics Modem2 6112

Special
System Trouble

AC Loss

Low system battery

RAM Checksum bad

ROM checksum bad

System reset

Panel programming changed
Self- test fallure

System shutdown

Battery test failure

Ground fault

Battery Missing/Dead

Power Supply Overcurrent
Engineer Reset

Primary Power Supply FAIL
Sounder/Relay

Equipment Info
Trouble
Trouble
Trouble
Trouble
Trouble
Equipment Info
Equipment Info
Trouble
Trouble
Trouble
Trouble
Trouble
Trouble
Equipment Info
Trouble
Trouble

System Trouble

AC Loss

Low system battery
RAM Checksum bad
ROM checksum bad
System reset

Panel programming changed g’{v])
Self- test failure SGST
System shutdown E3017 1 AIAC Loss
Battery test fallure -
Ground fault
Battery Missing/Dead
Power Supply Overcurrent AC Status
Engineer Reset
o R301 - Restore AC L0ss

Event Rules now have the option to abort by Signal Code. When this option is checked,

the alarm Signal Code and the Abort Signal Code(s) will be used to determine if an alarm

is aborted, so Abort Event Codes are not necessary in the Event Rule set up.

Abort Troubles All All

site type =Al
dispatch type :JAII
point
signal status =
event code o
service type T ﬁTrouhle
signal format 2
signal code ]
overrides suppression
priority :l suppression period
delay period suppression during alarm only I~
alarm option (¥ Use Event Code Default suppression by point I
ovetiide overt coda - suppression end service type =
schedule option () B
restore wait period
restore wait count Abort by Signal Code &) Abort during delay period
EventRule.AbortBySignalCodeFlag )
When this is checked, then the Alarm will be -
aborted by the Abort signal code defined as the 8
Abort Signal code for the Signal code that
created the Alarm.
abort by signal code 7
prifsec abort I~
e

SGS can set up the CID and/or SIA abort signal codes. If desired, please enter a Ticket

for this item.



SETUP

Event Code Override Alarm Option

In both Auto Process and Event Rule, the Alarm and Log Only options have been combined in
the new Alarm Option dropdown. The choices in the dropdown include Alarm, Log Only, and
User Event Code Default. The “Use Event Code Default” option is the default selection and
works the same way as when neither the Alarm option nor the Log Only option were checked.

aulo process BryanDelay

descnplion Delay to Schedule poiority 2
action General [¥] No Notification. Override Alarm Parameters lay <a i
order# alarm option i) Use Event Code Default
oplion overnde evenl CoGe Alarm

abort group Log Only
Use Event Code Default

once per alam I™
ignore test 7

schedule option (¥ Delay Alarm Until Scheduled
hours type )

Call List Category Order

(Setup | Phone Setup | Call List Category Order)

Site Group Types within the SGContact category can have different colors and thus be ordered
independently.

[c3] Call' List Category Order

Category | Order#| Agency Type | Site Group Type | Color category |SGContact
MNoCW 5 Gray ordert |4p

Site 10 Blue site group type [Dealer B
SiteQuestion 12 Light Gray color =]

Agency 21 Fire Blue-Green

Agency 22 Light Green

SiteContact 30 Light Yellow

SGContact 40 Dealer Orange

SGContact 41 Purple

SGContact 42 Hospital Dark Orange

SiteGroup 50 Dealer Gray

SiteGroup 51 Blue

SiteGroup 52 Hospital Green




User Defined Fields

(Setup | stages™ Setup | User Defined Fields)
A new field, ‘O0S Warning’, has been added. When this field is checked, a warning message will
display when placing a device Out of Service if the device has an entry in this User Defined Field.

| Detail

UDF Code | Label | order= | Usage o udf code |ExternalAcct
DataChangelnclLockbox Data Change Report to include Lockbi601 Site Group label External Account
DatalLocSkipPSAPFlag Dataloc No Agencies 69 Site Group udfiype [] Free Form
DateTime Selector Date/Time Selector 999 Site order#
DB Server Number DB Server Number 911 Device dispatch I~
DealerEnterediInfo Dealer Entered Info 22 Site " |

- . stages mobile 7
DefaultGuardStation Default Guard Station Contact exclude external I~
DelActBill Delay Billing by Activity Site Group billing ™
DeviceProcessOption Device Process Option 10 Device oos warning &
DeviceUserID Device User ID 200 Contact —

: : : [+ Usage
DisableConfigFixFlag Do Not Remove Event codes 1 Site Group L £
EmailAgent EmailAgent password 998 Site |EL)‘|DF_T“’E |subT

: evice
EndRemark End Remark 190 Site & =
ExternalAcct External Account# Device, Site L2 e

Device Out of Service (R32-4560)

*** \Warning Fields present:
External Account#

005 category [ ]
start date \p5/08/18|fEg Start time |10:34
comment

confirm xmit#

V|




Locality Requirements

(Setup | stages™ Setup | City, State)

The Permit Requirements window introduced in the 2.6.1 release to allow the defining of
permits at the City-State level has been replaced with the Locality Requirements window.

Y Anaheim

city [anaheim
state B state [cp =
zip code zip code [gpo04
county county |Orange
township township
E region [ca, (= California
time zone [5 :J(GMT—DB:OO] Pacific Time (US & Canada); Tijuana
City, State i
City | state | Zip | county | Township |
Anaheim CA 90004 Orange
Anaheim cA 90007 - -
Anaheim  CA 90009 Locality Requirements
: (€3] Locality Requirement [+ (=
Anaheim CA 92808 Orange — — = -
| agency Type | agency type [¥] Fire
£ Fire permit required |pREQ1 #|PREQ One
O Police permit instruction [ppy #JPIone

ordinance phone# (g949,555,1212
broadcast and file [&] Yes
private response only [&] Undefined

ecv option [Ecy1 [#~JECV One
sia cp01 panel Undefined
multiple trips requirement [MTR1 [Z|MTR One
permit responsible prESP1 [%|PRESP One
verified response [yR1 [#]VR One
permit rule MpR. [#]Master Permit Rule

Tp response time [p5:40

agency permit comment | ggency permit comment here

alarm coordinater [1popoo1 | 75 Joe Bloe

renewal responsiole [RR1 [#|RR One
subscriber list frequency [y :JWeekIy
subscriber list from p)r :JDeaIer

ordinance url www.google.com
pemit url \www.yaheo.com

The new corresponding setup tables are highlighted below.
Era Utilities Data Repoart

Agency
Alarm Processing Setup ] Agency Instructions
Contact Sstup pl_fgencyTvpe
Device Setup » Alarm goord inator
External App Setup p | ASAPID |
VR Setup » | ECV Option
Job Setup b IMultiple Trips Requirement
Medical Setup » _gew_{nfl‘e_:{%_
Message Center Sefup ] sz: " F:eqr:irelzn
Operator Action Setup ] Permit Responsible
Phone Setup ] Permit Rule
Quality Assurance 3 Permit Status
Queue Setup P [T Renewal Responsible
Repart Setup ¥ | Subscriber List From
Schedule Setup 2 Verified Response

Based on the City-State requirements, the applicable permit requirements will be displayed on
the Site Data Entry window.

Agencies | Dispatch Types | Action Plan Rules | Auto Process Rules | Holidays | UDF | Rules | Contract Items | Instructions | License Types | Locality Reguirements
Locality Requirements

|.Mgenc5|r Type |
£ Police

The existing Site Audit for Permits will also consider applicable City-State permit requirements.
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Alarm Retrieval SLA
A new field, ‘Retrieval Period’, has been added to the Priority Group setup window (Setup |
Queue Setup | Priority Group). An entry in mi:ss here will indicate how quickly the monitoring
station needs to start working on an alarm within that priority group. At this time, the Retrieval
Period data is for informational use only.

=+ Priority Group
| Priority Group | Description | Retrieval Period | Pri | Description
|- Eq Equipment 0 Priority O
~ First First Response 00:27 1 Priority 1
|- Fol FallowUp 2 Priority 2
Super Supervisory 00:27 7 Priority 7

The global entries above can be overridden at the Site Group level.
Site Group Setup

Site Group Setup 7 [t3] Counts
#1 f=l| site Type | Active | 005 | Total | New In Service | New 005 | | Motes in Effect
name 123 Alarm Co Total 508 47 535 6 0
site group type Dealer Commercial 82 7 89 0 0
time zone (GMT-05:00) Eastern Time (US & Canada) Elevator 2 0 7 0 0
PSR Medical 3 1 4 0 0 SUEIGITITE
. - Sub Site Group:
RIS EL T I D @ N
o 77
Ll L]

Detall | Contacts | Contact Lists
= Detail
site group# 1

time zone (13

Time Zone

SiteGroup. TimeZoneNum
P Dealer

support rep |100039

comment |+act

Default Device | Action Plans | Hours [ Code Words

site group 123 Alarm Co

:J(GMT—DS:OO) Eastern Time (US & Canada)

~

Dealer
~|Bamey Ru bble

site group info Number One Site Group!

Schedules

Xmit Codes | Site Search | Licenses | Event Rules

[+ Phones

| Phone

Auto Process Rules | Email HT

| Extensio} Phone Type

r EEEDA B33

W Work

UDF | Mail Addresses | Report Distribution

Scheduled Email | Rules

Priority Group
| Priority Group | Retrieval Period |
Equipment
First Response 00:36
FollowUp
Supervisory 00:18

11



DATA ENTRY
Site Data Changes

A corner button has been added that when pressed, will open up a window listing all changes

for the Site.

Contacts | Contact Lists | Site

05/01/18 1

| # of Transactions

Configuration

Area & Open/Close | Code Words

| 'Site Changes All

| Transaction Date | Reference | Table | Type |
£ 05/01/18 11:21:0:Site: Crane, Denny, Agency: 1-Civic Center 949.534.222: SitePermit Delete Cc
£ 04/19/18 06:28:1!Site: Crane, Denny, Hours Type: Cleaning Hours Insert 1z
£ 04/17/18 06:44:2(5ite: Crane, Denny Contact: Koufax, Sandy ContactLink  Update St
O 04/17/18 06:44:2¢Site: Crane, Denny Contact: Wills, Mauri ContactLink Update St
£ 04/17/18 06:44:2¢Site: Crane, Denny Contact: Mays, Willy ContactLink Update St
O 04/17/18 06:44:2¢Site: Crane, Denny Contact: White, Betty Contactlink  Update St
£ 04/17/18 06:44:2(Site: Crane, Denny Contact: Shatner, William ContactLink  Update St
O 04/17/18 06:44:2¢Site: Crane, Denny Contact: Bore, xxx ContactLink Update St
£ 04/16/18 11:18:1°Site: Crane, Denny, Code Word: SGSConcealed SiteCodeWord Update st
£ 04/16/18 11:18:1:Site: Crane, Denny, Code Word: SGS5Concealed SiteCodeWord Update st
O 04/16/18 11:18:175ite: Crane, Denny, Code Word: SGSConcealed SiteCodeWord Update st
D 04/16/18 11:18:1°Site: Crane, Denny, Code Word: SGSConcealed SiteCodeWord Update st
£ 04/16/18 11:18:1°Site: Crane, Denny, Code Word: SGSConcealed SiteCodeWord Update st
£ 04/16/18 11:18:1:Site: Crane, Denny, Code Word: SGS5Concealed SiteCodeWord Update st
O 04/16/18 11:18:175ite: Crane, Denny, Code Word: SGSConcealed SiteCodeWord Update st
D 04/16/18 11:18:1°Site: Crane, Denny, Code Word: SGSConcealed SiteCodeWord Update st
Site Agency
The ability to delete all agencies and permits for a Site has been added.

Process Rules

Delete All Agencies and Permits for the
Site

/1% O Anahel Police 714.555.3337
®/J¥ O Anaheim Hills Fire De Fire 714.272.2382
| £ Anaheim Hills EMS Medical 714.633.4225




DATA WINDOWS

PSAP Service

(Data | stages™ | PSAP Service)

A new window, ‘Site Group PSAP Counts’, has been added. It will produce a count of all PSAP
calls for all Site Groups. It has been combined with the existing PSAP Service Log window.

PSAP Service

PSAP Service Log Site Group PSAP Counts
Site Group PSAP Counts

start date |g5/01/17| g time
end date |g5/08/18 @tin‘e

)
Site Group PSAP Counts

| Site Group# | Site Group | Count |
1 123 Alarm Co 82
63 Irvine Hospital 76
10000 Honeywell Vendor 41
Test/Runaway

(Data | Status| Test/Runaway)
The Recurring Tests window has been combined with the existing Test/Runaway Lists windows.

Test/Runaway Lists

Current Test/Runaway | Test/Runaway by Date Recurring Tests

site group B

)
| ST SR TestiRunaway

Out of Service

(Data | Status| Out of Service)

The In/Out of Service By Date window has been combined with the existing Out of Service
window.

005 Lists
Out of Service | In/Out of Service Bi Date

site group &
oos category =

-
—— OutofService

Contract Item Usage
(Data | Site/Device | Contract Item Usage)
A new input parameter, ‘Include Out of Service’, has been added.
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MISCELLANEOUS

Recent Calls Search

A new window, (Site | Recent Calls Search), has been added which will produce a list of all calls
made in the last 4 hours to the specified phone number.

Recent Call Search

phone |7142722382

®

Recent Call Search +
| Phone | Call Date | caller | op Action | Disposition | Comment | Alarm Event | site Name | Xmitz |

£]& 714.272.2382  05/07/18 13:01:39 BW Outbound Call Busy Fail To Open Chone Figgins Residence R32-4123

£]& 714.272.2382  05/07/18 12:25:28 BW Outbound Call No Answer Fail To Open Chone Figgins Residence R32-4123

Scheduled Email
The Alarm Statistics list has been added as a source to the Scheduled Email windows (Global,
Site Group, and Site).



