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GENERAL APPLICATION

Impersonate User

Added the ability for an Application#1 (Monitoring) user to impersonate an Application#2 user
(Dealer). The Application#1 user must have full permissions or the new Permission allowing
App2 User Impersonation. (Other > Appl App2 Impersonate)

The Login will look like ‘App1UserName~App2Userame’ and use the App1 user password.

The App2 user permissions will be used to determine functionality in the application.

Any dispatch action performed will be logged as the App2 user.

Data changes will be logged as the App1 user with a comment added like “* as App2UserName’.

List Delete

On List windows where List Delete is available, buttons have been added to Select All and
Deselect All.

Contacts Contact Lists Site Davice Configur

JuickyEonfiguration

oESlE= it Paint Status
I [select anftzz4 | |1 i
r O [f1234 ™ |1 a |B
= O [f1234 = 1 A B
r D |f1234 = 1 I |B
r n lf17za E R T IR
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SIGNAL PROCESSING

Leading Zeroes
On a receiver task, a Task Option with [LeadingZeros] in the text will not strip leading zeros

from point or user.

Signal Code Keywords
A keyword can be added to Signal Codes to change the Default Event Code if the keyword is
received in the Comments of the Signal. Zone matching will still override this Event Code.

=2 [+

- gignal format ASAP
ACCEPT ASAP Accept Equipment Info  ASAP Accept signal code [CADUPDATE
AV_ABA Address Verify Accept - Bad AddiEquipment Info  ASAP Address Accept with Bad Addre: signal code description [ASAP Status Update
AV_ACCEPT Address Verify Accept Equipment Info  ASAP Address Verify Accept signal status [I | %] Equipment Info
AV _REJECT Address Verify Reject Equipment Info ASAP Address Verify Reject alarm
CADUPDATE ASAP Status Update Equipment Info  ASAP Status Update fouble
REIECT ASAP Reject Alarm ASAP Reject bypass
UPD ACCEPT Update Accpeted Equipment Info Update Accepted ammidisarm
UPD REJECT Update Rejected Equipment Info  ASAP Update Rejected CZAGE
UPDATE ASAP Dispatcher Message Equipment Info ASAP Dispatcher Message fecoidlzpn st =i
defauli event code SGS1
event code | ASApCAL #¥|ASAP Status Update
instructions
device status
device status state
does not satisfy timer test [T
alternate code
™ | | initiate Signal Code Looky a EJ
1 3
+ [t3] Signal Code Keywords
search
g ¥ 100 On our way 37 #JLog Only

% ’ B o § - b

Restore Wait Count
A stages Option has been added for ‘Default Restore Wait Count’. Any zone that has Restore

enabled but no defined Restore Count will use the default.

Incoming Email
Processing of incoming emails has been programmed to look for a keyword of “URL” so that a

URL can be linked to the signal.

Sureview
A Sureview signal received by stages will use the “Alarm_Event” variable to map to a Signal

Code entered in the Sureview Signal Format.
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DISPATCH
Alarm Buffer
Dispatch Group has been added as a search parameter and as a result in the list.

Dispatch Contact List
A new tab has been added to the Alarm Dispatch window to display contacts that are currently

in Contact Lists.

Call List | Site MNotes in Effect Hours in Effect | Manual Dial | Dial Dataloc | Contact Lists

2 Call List
Contact List Typa AP | # | Name Type Phone § Type | Call Disposition Crden Relation
Emergency Contact @ o 50 Kirstin Julian 714.778.7747 Cell Employee.
On Call 8@ o 60 Sarah Campbell 714.223.5531 Cell
8@ 0 = Extra Floyd (Dealer) 7147777777 Cell

Call Lists
Site Groups will display the Site Group Alias if it is populated.

Call Routine Order
A Call Routine can be defined with a list of Call Recipients.
An Action Plan Step can target the Call Routine Order instead of a specific Call Recipient.

[ [  Detal 3 >
call routine ECV-EMG-PREM Call Recipient Type Call Recipient Ordé
description [ECy, Emergency Contacts, Premise | il ECV - 1

max recipient [1g L] Site Contact List Emg 2
max phone |3 i) Premise - 3

verify code word R
use phone type order [T

stop call rule [¥] One Reached

contact made rule One Contact Made
retry phone rule [ All
retry phone by phone ™
combine same phone ™
immediate dial ™
prioritize chat FF
recently on-site cutoff period

For example, a Call Routine can be set up to call ECV contacts first, followed by Emergency
Contacts from the “Emg” Contact List, and then the Premise all within one Action Plan Step.

On Test
Stages will prevent a Test from being created with no time between the start and end date.

When entering an SMS, the system will detect if the SMS Phone is in a STOP state.
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Rapid SOS
Stages has been enabled to utilize Rapid SOS for Agency notifications. This is a service that
must be signed up for. Please contact stages Support if interested in using Rapid SOS.

URL Target
The URL Target field has been increased to 500 characters to support longer URLs.

Alarm Dispatch No Activity Time Out

When an operator is logged off a dispatch due to no activity, an Event will log to history. An
Event Code can be defined for the Signal Code of ‘AlarmDispatchTO’ in the “stages” Signal
Format.
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DATA ENTRY

Default Config View

A new tab has been added to list the Default Devices associated with the Device and their
Default information and Default Configuration.

This includes the Device Type, Device Templates, and Site Group Default Devices.
Area E\:Oper\fclcse| Code Words | Auto Process | Action Plans ‘ Hours ‘ Report Distribution ‘ Mail Addresses | Scheduled Email

Contacts ‘ Contact Lists | Sita‘ Device | Configuration | Temp Confi

Device | Instructions | Recurring Tests | Recurring Alarms | Event Rules | Cameras | AKA Account | Point Status | Device Status | Templates | Default Config View
(o DefeulyGonfioes T Defautt Device
timer test type 4 Point Status Signal Code | Area | Event Code | Description
timer test Any Signal. Auto-Reschedule 1111 A 163 Tank Level Industri;

timer test days 5555 A 110 Fire

timer test hours
timer test minutes 5
fail timer test event FailTTA

description Fail Timer Test Alarm

Description
[ Site Group: Bryan Dealer 1234
O Device Type: Ademco 1440

Device Signal Formats Allowed
A new tab has been added to restrict what Signal Formats the device can receive. If an entry is

configured for the device and the incoming signal does not match a Signal Format in the list,
then the Signal will be inserted into history with no processing. This will not create any
functions such as alarms, aborts, auto processes, or event rules. The signal will be entered into
history with a comment of “Invalid Signal Format for Device”.

w2z | Action Plars | Hours | Report Distribubion | Mall Addresses | Scheduled Emal | Changes | Quick Configurstion | Memos | Haurs in Elfact |

ration | Temp Config | Ares & Open/iose | Code Words | Auts Pro

TContacts | Contact Usts | Site | Device [Canfg

Device [ instracions | Recurring et | Recurring Alarns | Event s | Comeres | 25 Accaunt | Paint Status | Device Status | Tempiates | Defeuit Contig view |
TN e — ] BRG] Device Phones LS Devieelieer S G S
mit# d99-9000 st device id signais forwarded I Phone Comment TESES | UsertD Contac Expre Date GEE] n
e e r 1 re Teran i
(.3 2 4

evice type [A1440 #jAdemco 1440

stages™ Release Notes 2.7.3



SETUP
Site Group Search
UDF Code and Value have been added as search parameters.

Site Group
An option has been added to the Site Group Setup to include sub-groups in the Site Group
Counts.

Site Group Default Devices

Default Devices with no Dispatch Type, Site Type, or Signal Format will display with a label of
“(No Device Type, Site Type, or Signal Format)” in the Device Type column.

A different label can be added in the Language Module to the “Default” Prompt on the
“SiteGroupDevice” datasource.

Site Group Email Template
An override has been added to customize an Email Template for the Site Group.

name Bryan Dealer 1234 f=l| site Typ Active | oS Total New In Service | New 00S Notes in Effect

site group type Dealer Total 46 27 73 1 0
time zone (GMT-08:00) Pacific Time (US & Canada); Tijuana Unspeci 33 11 44 0
parent site group Comme 3 2 5 1 0
Al SE= T2 R SR SRR fiouscl L 1w 0 [SubGrowps.
Residen o 14 23 0 0 Sub Site Group# | Name Parent| Parent Name

[ca]Notes in Effect

o 78 Demo Installer 77 Bryan Deale

Detall | Contacts | Contact Lists | Default Device | Action Plans | Hours | Code Words | Schedules | Xmit Codes | Site Search | Licenses | Event Rules | Auto Process Rules | More |

Email Template | Description Op Action Variable Description
Alarm Alarm Send Email O [Alarm#] Alarm#
O [Alarm#Full] Alarm#
D [AlarmCallHistory] Alarm Call History
B [AlarmDetails] Alarm Details
I [AlarmDetailswithSeconds] Alarm Details (24hr) 11M/DD hh:mm:ss
D (armoatiside Alarm Datai
template Alarm £ [AlarmDetailsWideWithSeconds] Alarm Details (24hr) MM/DD hh:mm:ss
opact[Email | #¥Send Email D [AlarmDetailsHTML] Alarm Details in HTML
from address [Reports@BoldGroup.com D [AlarmDetailsWithSecondsHTML]  Alarm Details (24hr) MM/DD hh:mm:ss in HT
from name |Reports B [AlarmDispesitionDescription] Alarm Disposition Description
subject |Alarm! O AlarmPoint Point that activated the alarm
bodY [There has been an alarm av [Sitehddress]. £ AlarmPointDescription Description of the point that activated the alz
Please call the Alarm Company b [Areal £5
B [AreaDescription] Area Description
O [AutoProcessOpAct] Operator Action
B [AutoProcessOpActDescription] Operator Action Description
notity codes ) O [AutoProcessOpActComment] Operator Action Comment
[ErNEL R 8 O (gillingID] Billing ID

Site Group SMS Template
An override has been added to customize an SMS Template for the Site Group.

User Roles
An option has been added to user roles to Suppress the Task Window Close Timer.
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UTILITIES

Account Conversion

Added efficiency to the Account Conversion Post.
Added button to wipe all data in the Conversion tables.

Number Control

A Number Control window has been added (Utilities > stages > Number Control) to display the
Number Control entries for various stages tables and how many numbers are available. Any
entries with a problem will display in red (for example, “Few Entries Remaining”).

[¢5] Number Control

KeyMName Servers| Server Ayailable

ActionModuleNum 0 all 2147477627 Ok

ActionPlanNum 0 all 229182 0Ok

ActionPlanRuleNum 1 IDSQL1 2147473575 Ok

ActionPlanRuleNum 2 MDSQLO1 2147463647 Ok

ActionPlanRuleNum 3 IDSQLO3 2147453647 Ok

AgencyNum 0 all 2147483547 Ok

AlarmCoordinatorNum 1 IDSQL1 2146483641 Ok

W 2 w\ﬂﬁl 04 7]4:@154? il el
SMS Outbox

A column has been added for From Phone.

Single Sign On
Identity Providers for Single Sign On applications can be configured by Bold Group assistance.

ftoring} | l=ntityprovidess | |

Application

Application# T App Name e e
1 StagesMonitoring + | Description description Internal Single Sign On App

Tnternal Single Sign On App id https://app.onelogin.com/sam|/metadata/sd GGG

signing algorithm R

StagesDealer
StagesCustomer
StagesGateways
SGS Tickets
Metrix
SGSTicketsMobile

public key File Present (1001)
destination
provider type OneLoginSamlSs

login procedure wLoginByldentityProviderOneLoginSamISS
Stages Language ** Changes made here will take affect the next time the Stages

9 quag 1IS application is restarted. *=
Stages Guard
Chat

ExternalDispatch
emalDispatcl Upload Public Key
file Ho file chosen

FEREEEEEEE

(= 4n=1

For Application 2, these can be tied to Dealers.

Configuration of new Single Sign On identity providers may require development with
associated costs.
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DATA

Excessive Activity
Added Device Communication Type and Description to result fields.

Attrition Count
New columns have been added for Billing ID, OOS Category, Site Type, and Site Type

Description

The Attrition Count has been added as an option to the Scheduled Email for Global use.
(Utilities > stages > Scheduled Email)

Site Audit
An Audit Code of “Contact Email” has been added to detect if a site has an Email Address

assigned to a contact.

Auto Feed Time By Operator
A new data window has been added to display how much time operators spend in Auto Feed.

Auto Feed Time By Operator

app user# =

start date |p3,/01,/22|fg start time
end date [g3/31/22|[Eg end time

L)

Operator Login Time Time In AutoFeed Percent In AutoFeed
Bryan Weissman 33:56:38 00:02:09 0.11
Doug Le 77:43:16 00:00:05 0

Alarm Without Phone Call
A new data window has been added to display Alarms that have had operator interaction but
no outbound phone calls.

Mass On Test Runaway Log
A log has been added to view Mass On Test Runaway history. (Data > stages™ > Mass On
Test/Runaway Log)
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REPORTS
Report Language

Reports will use the Language assigned to the Site or Site Group for the labels inside generated

reports.

Report Types

Two new reports have been configured to be available for Report Distribution:

Data Change
Devices With Timer Test

“E v “Hﬁ mm 163 Detail
report type DevTimerl

descriplion \Devices With Timer Te
report [ Devices With Timer Test Report

frequency [ Data Change Report

only accts in failed state | Detailed Activity Report

include out of service | Devices With Timer Test Repa
run/end time | 1n/Out of Service Report
file type | Open/Close History Report

email subject | Site Contact Report

email DodY |peyices with Timer Test

Data Changes

Data Changes has been added as a PDF Report. It can be generated from the Data Change
Notification tab on the Site / Site Group or scheduled as a Report Distribution.

UDF | Mail Addresses | Report Distribution | Scheduled Email | Data Change Notification

¥  [doug net I3 Data Change Report
5 |test2@test.test 2 Data Change Report
testing@gmail.com 1= None
Data Change Report
stegroup [ ]#123 Alarm Co
site [

start date [p3/01/22) g start time
end date |g4/08/22) i end time
pin & codewords I~
file type (] PDF
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Data Change Report

Mer 01, 2022 0000.00 - Apr 08, 2022 235000
123 Alarm Co

Site: Bamboo Bistro, Changed By: Le, Doug, Date: Mar 4 2022 12:18pm [REFERENCE]
A ContactLink was updated with the following changes
DayTimeNum New Value: 100000154

Site: Bamboo Bistro, Changed By: Le, Doug, Date: Mar 4 2022 12:19pm [REFERENCE]
A ContactLink was updated with the following changes

DayTimeNum Old Value: 100000154

Site: Bamboo Bistro, Changed By: Le, Doug, Date: Mar 4 2022 12:53pm [REFERENCE]
A ContactLink was updated with the following changes

DayTimeNum New Value: 100000155

Site: Bamboo Bistro, Changed By: Le, Doug, Date: Mar 4 2022 12:53pm [REFERENCE]
A ContactLink was updated with the following changes

DayTimeNum Old Value: 100000155

Site: Bamboo Bistro, Changed By: Le, Doug, Date: Mar 4 2022 12:54pm [REFERENCE]
A ContactLink was updated with the following changes

DayTimeNum New Value: 100000156

Site: Bamboo Bistro, Changed By: Le, Doug, Date: Mar 4 2022 1:13pm [REFERENCE]
A ContactLink was updated with the following changes

DayTimeNum Oid Value: 100000156
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Devices With Timer Test
Devices with Timer Test has been added as a PDF Report. It can be generated from the Report

menu or scheduled as a Report Distribution.

Help Window Log out

Alarm Certificale

E:f:‘l:f :;ri‘;w Devices With Timer Test

Devices With Timer Test site group [ E123 Alarm Co
IR only accts in failed state I~

SrEnE EERi =R include out of service 7

Operator Statistics file type (] PDF

Session History
Short Site Device
Site Call List Verificaion

Site Contact
Site Database
stages™ Usage by Site Group

Devices With Timer Test
Xmit# Site Name Type Interval  Fail Event State 0os Site Groups Dispatch Types Last Signal Event Code
010011888 Timer Test 4 - Any Slgnal. Auto- 2Days FailTTA - Fail Timer Fail 123 Alarm Co (1) 03/11/21 18:2415
Reschedule Ohe0D Test Alarm
331234 Taco Bell 4201 4 - Any Signal. Auto- 1Days Fail 123 Alarm Co (1), AAA Installer
Reschedule Oke0D (2), Taco Bell Restaurants (4),
Invine Hospital (63}
4192 Ty Cobb 4 - Any Signal. Auto- 7Days Fail 123 Alarm Co (1), Irvine
Reschedule Ohe00 Hospital (63)
al13i3 Taco Bell 4201 2 - Specific Signal 1Days Fail 123 Alarm Co (1), AAA Installer
0Oh:00 (2), Taco Bell Restaurants {4),
Irvine Hospital (63}
abc Bob Smith 1-Any slgnal 17Days Fail 123 Alarm Co (1), Joe's Installer 2W, GRDENHINT, 12011117 22:24:59
17h17 Company (9), Big company (17) VRBurg
abc-39228 Irvine Feed and 1 - Any signal 17Days 123 Alarm Ca (1), Big company
Grain 1717 (17), Irvine Hospital (63}
ahcdefg Bob Smith 1-Any slgnal 17Days Fail 123 Alarm Co (1), Joe's Installer 2W, GRDENHINT,
17h17 Company (9), Big company (17) WRBurg
bwabcl Chone Figgins xx 5 - Specific Signal. Auto- 1Days 110 - Fire Fail 123 Alarm Co (1)
Residence Reschedule Obc0D
BWSIX123 Site Import 123 4 - Any Slgnal. Auto- 1Day= FailTTA - Fail Timer Fail 123 Alarm Co (1), Security Co  SMS, test
Reschedule Ohe0D Test Alarm 3)
BWSIX124 Site Import 123 5 - Specific Signal Auto- 1Days 110 - Fire 123 Alarm Co (1), Security Co  SMS, test
Reschedule 1he00 3)
D01-9558 Shawn Figgins 1 - Any signal 2Days  FailTTA - Fail Timer Fail 123 Alarm Co (1), Irvine 2W, Burglaryo,
Residence 0Oh:00 Test Alarm Hospital (63), UL Certificated  IVRBurg, sss
Sites (99)
D26-1920 1920 test 4 - Any Signal. Auto- 1Days FailTTA - Fail Timer 123 Alarm Co (1), sixty (64),
Reschedule 0Oh:00 Test Alarm Irvine Hospital (63)
d99-7654 newsite 5 - Specific Signal. Auto- 1Days 110 - Fire 123 Alarm Co (1)
Reschedule The00
d99-9009 Borders Books - 4 - Any Signal. Auto- 365Days  FailTTE - Failed Fail 123 Alarm Co (1), Demo Intrusion, SMS 03/26/21 20:45:23
Store #402 Reschedule 0h00 Timer Test Escalate Installer (78)
1
d99-9801 Borders Books - 4 - Any Slgnal. Auto- 365Days FailTTE - Failed Fail 123 Alarm Co (1), Demo Intrusion, SMS 01/11/19 19:56:27
Store #402 Reschedule 0h00 Timer Test Escalate Installer (78)
1
d99-9802 Borders Books - 4 - Any Signal. Auto- 365Days FailTTE - Failed Fail 123 Alarm Co (1), Demo Intrusion, SMS
Store #402 Reschedule Oh:00 Timer Test Escalate Installer (78)
1
d99-9999  Smith Residence 4 - Any Signal Auto- 365Days FailTTE - Failed Fail 123 Alarm Co (1), Acme Intrusion, SMS 06/06/17 16:46:44
Reschedule 0Oh:00 Timer Test Escalate Storage (19), Deme Installer
1 (78). Guard Station One
®1201)
denny-is- Crane, Denny 4 - Any Signal. Auto- 1Days FailTTA - Fail Timer  Fail 123 Alarm Co (1), sixty (60),
the-one Reschedule 0Oh:00 Test Alarm Irvine Hospital (63)
0408722 11:10:20 Page 1of3

Site Database Report
An option has been added to include a disclaimer and signature line on the Site Database Report. The
Disclaimer can be configured using a stages Options UDF of “SDBRDisclaimer”.
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MISCELLANEOUS

Telephony

A Stages Option UDF of DefaultOfficeNum can be entered to use the value if the workstation
does not specify the office it belongs to.

A Task Parameter can be entered with a Parameter Name of “Telephony” and a Parameter
Value of “CallidANI” to use the ANI of the signal to find the CallID in the SGSTelephony Log.

Site Search

Site Level Permits will be looked up when searching for Permits.

My Previous Sites
The Maximum Rows in My Previous Sites has increased to 10,000.

A Global UDF of “PreviousSiteDays” can be created to change the default day limit from 5 days.

Contact Search

The Contact Search window results limit has been increased to 2500 results.

A UDF of “SiteContactSearchMaxRows” can be entered into the stagesOptions window to
change the limit.
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EXTERNAL APPLICATION

Summary
0O0S accounts will be excluded from Open/Close counts.

History
Application 2 Users will have their Site Group appended to their Initials column.
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NEW SECURABLES

The following new Securables have been added:

App# Securable Prereq Securable
1 | AlarmWithoutPhoneCall HistoryData
1 | AutoFeedTimeByOperator SystemData
1 | StagesDeviceCounts USystem
1 | ApplApp2lmpersonate Other
2 | CallListVerification Report
2 | DevicesWithTimerTestReport Report

stages™ Release Notes 2.7.3

14



