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GENERAL APPLICATION 
Impersonate User 
Added the ability for an Application#1 (Monitoring) user to impersonate an Application#2 user 
(Dealer).  The Application#1 user must have full permissions or the new Permission allowing 
App2 User Impersonation. (Other > App1 App2 Impersonate) 
The Login will look like ‘App1UserName~App2Userame’ and use the App1 user password.  
The App2 user permissions will be used to determine functionality in the application. 
Any dispatch action performed will be logged as the App2 user. 
Data changes will be logged as the App1 user with a comment added like ‘* as App2UserName’. 
 
List Delete 
On List windows where List Delete is available, buttons have been added to Select All and 
Deselect All. 
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SIGNAL PROCESSING 
Leading Zeroes 

On a receiver task, a Task Option with [LeadingZeros] in the text will not strip leading zeros 

from point or user. 

 

Signal Code Keywords 

A keyword can be added to Signal Codes to change the Default Event Code if the keyword is 

received in the Comments of the Signal.  Zone matching will still override this Event Code.

 
 

Restore Wait Count 

A stages Option has been added for ‘Default Restore Wait Count’.  Any zone that has Restore 

enabled but no defined Restore Count will use the default. 

 

Incoming Email 

Processing of incoming emails has been programmed to look for a keyword of “URL” so that a 

URL can be linked to the signal. 

 

Sureview 

A Sureview signal received by stages will use the “Alarm_Event” variable to map to a Signal 

Code entered in the Sureview Signal Format. 
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DISPATCH 
Alarm Buffer 

Dispatch Group has been added as a search parameter and as a result in the list. 

 

Dispatch Contact List 

A new tab has been added to the Alarm Dispatch window to display contacts that are currently 

in Contact Lists. 

 
 

Call Lists 

Site Groups will display the Site Group Alias if it is populated. 

 

Call Routine Order 

A Call Routine can be defined with a list of Call Recipients.  

An Action Plan Step can target the Call Routine Order instead of a specific Call Recipient. 

 
For example, a Call Routine can be set up to call ECV contacts first, followed by Emergency 

Contacts from the “Emg” Contact List, and then the Premise all within one Action Plan Step. 

 

On Test 

Stages will prevent a Test from being created with no time between the start and end date. 

 

When entering an SMS, the system will detect if the SMS Phone is in a STOP state. 
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Rapid SOS 

Stages has been enabled to utilize Rapid SOS for Agency notifications.  This is a service that 

must be signed up for.  Please contact stages Support if interested in using Rapid SOS. 

 

 URL Target 

The URL Target field has been increased to 500 characters to support longer URLs. 

 

Alarm Dispatch No Activity Time Out 

When an operator is logged off a dispatch due to no activity, an Event will log to history.  An 

Event Code can be defined for the Signal Code of ‘AlarmDispatchTO’ in the “stages” Signal 

Format. 
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DATA ENTRY 
Default Config View 

A new tab has been added to list the Default Devices associated with the Device and their 

Default information and Default Configuration. 

This includes the Device Type, Device Templates, and Site Group Default Devices. 

 
 

Device Signal Formats Allowed 

A new tab has been added to restrict what Signal Formats the device can receive.  If an entry is 

configured for the device and the incoming signal does not match a Signal Format in the list, 

then the Signal will be inserted into history with no processing.  This will not create any 

functions such as alarms, aborts, auto processes, or event rules.  The signal will be entered into 

history with a comment of “Invalid Signal Format for Device”. 
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SETUP 
Site Group Search 

UDF Code and Value have been added as search parameters. 

 

Site Group  

An option has been added to the Site Group Setup to include sub-groups in the Site Group 

Counts. 

 

Site Group Default Devices 

Default Devices with no Dispatch Type, Site Type, or Signal Format will display with a label of 

“(No Device Type, Site Type, or Signal Format)” in the Device Type column. 

A different label can be added in the Language Module to the “Default” Prompt on the 

“SiteGroupDevice” datasource. 

 

Site Group Email Template 

An override has been added to customize an Email Template for the Site Group. 

 

 
 

Site Group SMS Template 

An override has been added to customize an SMS Template for the Site Group. 
 

User Roles 

An option has been added to user roles to Suppress the Task Window Close Timer.     
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UTILITIES 
Account Conversion 

Added efficiency to the Account Conversion Post. 

Added button to wipe all data in the Conversion tables. 

 

Number Control 

A Number Control window has been added (Utilities > stages > Number Control) to display the 

Number Control entries for various stages tables and how many numbers are available.  Any 

entries with a problem will display in red (for example, “Few Entries Remaining”). 

 
 

SMS Outbox 

A column has been added for From Phone. 

 

Single Sign On 

Identity Providers for Single Sign On applications can be configured by Bold Group assistance. 

  
 

For Application 2, these can be tied to Dealers. 

 

Configuration of new Single Sign On identity providers may require development with 

associated costs.  
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DATA 
Excessive Activity 
Added Device Communication Type and Description to result fields. 
 
Attrition Count 
New columns have been added for Billing ID, OOS Category, Site Type, and Site Type 

Description 

The Attrition Count has been added as an option to the Scheduled Email for Global use.  

(Utilities > stages > Scheduled Email) 

Site Audit 
An Audit Code of “Contact Email” has been added to detect if a site has an Email Address 

assigned to a contact. 

Auto Feed Time By Operator 
A new data window has been added to display how much time operators spend in Auto Feed. 

 
 
Alarm Without Phone Call 
A new data window has been added to display Alarms that have had operator interaction but 
no outbound phone calls. 
 

Mass On Test Runaway Log 

A log has been added to view Mass On Test Runaway history. (Data > stages™ > Mass On 

Test/Runaway Log) 
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REPORTS 
Report Language 
Reports will use the Language assigned to the Site or Site Group for the labels inside generated 
reports. 
 
Report Types 
Two new reports have been configured to be available for Report Distribution: 
 Data Change 
 Devices With Timer Test 

  
 

Data Changes 
Data Changes has been added as a PDF Report.  It can be generated from the Data Change 

Notification tab on the Site / Site Group or scheduled as a Report Distribution. 
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Devices With Timer Test 
Devices with Timer Test has been added as a PDF Report.  It can be generated from the Report 

menu or scheduled as a Report Distribution. 

 

 
 

Site Database Report 

An option has been added to include a disclaimer and signature line on the Site Database Report.  The 

Disclaimer can be configured using a stages Options UDF of “SDBRDisclaimer”. 

 

  



12 
stages™ Release Notes 2.7.3  

MISCELLANEOUS 
Telephony 

A Stages Option UDF of DefaultOfficeNum can be entered to use the value if the workstation 

does not specify the office it belongs to. 

A Task Parameter can be entered with a Parameter Name of “Telephony” and a Parameter 

Value of “CallidANI” to use the ANI of the signal to find the CallID in the SGSTelephony Log. 

Site Search 

Site Level Permits will be looked up when searching for Permits. 

 

My Previous Sites 

The Maximum Rows in My Previous Sites has increased to 10,000. 

A Global UDF of “PreviousSiteDays” can be created to change the default day limit from 5 days. 

 

Contact Search 

The Contact Search window results limit has been increased to 2500 results. 

A UDF of “SiteContactSearchMaxRows” can be entered into the stagesOptions window to 

change the limit. 
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EXTERNAL APPLICATION 
Summary 
OOS accounts will be excluded from Open/Close counts. 
 
History 
Application 2 Users will have their Site Group appended to their Initials column. 
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NEW SECURABLES 
The following new Securables have been added: 

App# Securable Prereq Securable 

1 AlarmWithoutPhoneCall HistoryData 

1 AutoFeedTimeByOperator SystemData 

1 StagesDeviceCounts USystem 

1 App1App2Impersonate Other 

2 CallListVerification Report 

2 DevicesWithTimerTestReport Report 

   

   

   

   

   

  


